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PRESIDENT

The MTAO board has had a lively year. Please find below a review of
achievements for 2012, and strategies that have been put in place for the New
Year.

e Feb 2012, First annual student/internship full day conference. Providing
opportunities for students and interns to ask questions about internships,
accreditation files and private practice.

e New logo, pamphlets and website. Website is still in process, including
recognition to of the history of the previous MTAO logo.

¢ New look and delivery of newsletters (they are pasted into the email
opposed to the need to open as an attachment)

e Increased communication to the membership about healthcare related
events, conferences, workshops. Encouraging members to diversify their
continuing education.

e Extended the description of VP to include attending regulation updates,
and supporting the MTAO regulation liaisons.

e Posting regulation updates on the MTAO website
e Encouraging members to read regulation updates
e Regulation updates were held in Waterloo, Toronto and Ottawa

e Nov 2012 MTAO conference, providing information about Aesthetic Music
Therapy, Music Therapy and Autism, Financial Planning and Health Care
benefits, Music Therapy & Private Practise (in Long Term Care), Caring
for musicians from a chiropractor’s point of view, Using music from India in
private practice.

Discussion and plans are in place for

e Feb 2013 Student/Intern Conference, including an update about
regulation from Joyce Rowlands ( we have currently been informed
that no in-services will be provided by the Transitional Council
of the College of Registered Psychotherapists and Registered
Mental Health Therapists of Ontario, since the update of the
rejection of the RMH title.
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e Providing links to health care benefits for MTA’s who do not have
healthcare coverage. Communicating to the membership that the
MTAO does not endorse any provider, but will simply provide
information for member’s discretion of use.

e Provide continuing education workshops

e After the 2013 MTAO conference, conference fees will not be
included in the membership fee. A nominal fee will be set.

e Collaborating with the CAMT for any changes as a result to
regulation.

e Continued development of MTAO website and use of social media

e Membership letters and confirmation will be sent via email for
members to print/save for their records, opposed to mailing a letter
and a membership card. Letter option will remain available for
those who prefer.

2013 MTAO Board of Directors:

President: Rachael Finnerty
VicePresident: Nancy Leung
Secretary: Candace Rahn

Public Relations: Teresa Schettini
Ethics Chair: Brian Garner
Education Chair: Daniel Rose
Treasurer: Carolyn Williams
Member at Large: Angela Randall

Committee Members:

Regulation Liaisons: Colleen Didur & Jillian Hedican
Northern Ontario Rep: Kylie Klym

Western Ontario Rep: Candice Gardiner

Eastern Ontario Rep: Rachel Ringland

Respectfully Submitted by,
Rachael Finnerty, MTA MMT MA
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VICE PRESIDENT

2011 was a challenging but rewarding first year serving on the MTAO Board as
Vice President. Learning about the operations of the Board while simultaneously
evaluating the updates on government regulation in context of the membership
pretty much sums up my activities for this past year.

In March, | visited The University of Windsor to speak to the music therapy
students about MTAO. My presentation was part of a full day conference of
presentations and workshops organized by the Music Therapy Students’
Association, and the students who attended demonstrated much talent and
enthusiasm for the profession. | would like to thank Alison Moraites for
volunteering as the Windsor MTSA-MTAO Representative.

In October, | also visited Wilfrid Laurier University to speak to the music therapy
students there about MTAO. My presentation was part of a seminar class
attended by both undergraduate and graduate students who displayed much
potential for the profession. | would like to thank Satu Ylanko for volunteering as
the Laurier MTSA-MTAO Representative.

Government regulation was definitely the hot issue of this year, and it became
much heated especially in September when we began forming a Regulation
Committee in response to the Transitional Council’s Public Consultation on the
Registration Regulation. Members of the Regulation Committee have since been
making time to meet in person and on-line to discuss how best to draft the
feedback on behalf of MTAO. The Regulation Committee is especially investing
time into investigating potential implications of our feedback from several angles
of the music therapy professional landscape. | would like to thank the Regulation
Committee for their dedication and perseverance: Colleen Didur, Jill Hedican,
Karie Bilger, Jane McLaren, Laurel Young, Amy Clements-Cortes, Andrea
Lamont, Mary Rykov, Ruth Roberts, and Susan Summers.

As we continue to persevere on drafting feedback for the Transitional Council, |
look forward to another year of working together with great minds from all walks
of their music therapy careers, and to exciting new MTAO endeavors.

Respectfully submitted by,
Jennifer Kong, B.Mus, MMT MTA

SECRETARY

There has been much to enjoy in my role as MTAO Secretary in 2011, including,
regular meetings at Fermata Music Therapy in Hamilton, meeting fellow
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therapists from across the province, and working with a dedicated team to ensure
that we support our members and promote the field. Many thanks to all past and
current board members who helped me transition into this role. A special thanks
to Jennifer Dureno, past Secretary, for keeping the records in excellent order.

2011 was a busy year gearing up for regulation and its implications for our
members. As Secretary, | also continued to prepare meeting agendas, minutes,
and other board documents for the website. This was a particularly crucial time
in the profession and we strived to bring information as quickly as possible to the
music therapy community in Ontario. | also acted at the Regional Representative
for Eastern Ontario and facilitated meetings with local members to share
regulation updates and answer questions.

| look forward to continuing my term in 2012 and going forward with our Strategic
Plan.

Respectfully submitted by,
Rachel Ringland, BMT MTA

TREASURER

2012 brought many financial changes from an organizational point of view. There
continued to be transitions made between the past and present treasurers;
resulting in larger one-time expenses in an effort to update the overall
organization. The following financial decisions were made:

HIGHLIGHTS:

e Purchase of 2012 version of Quickbooks

e MTAO Liability insurance updated for the next 3 years

e Electronic renewal/new membership letter installed for those who pay their
membership online — to help streamline the process in an environmentally
and cost effective way

e Bell virtual phone service was cancelled and replaced with a “pay-as-you-
go” cell phone plan; reducing monthly phone bills by $76; saving over
$900 annually in telephone fees

e Mail forwarding re-routed directly to the Treasurer; saving addition time
and expenses

ON-GOING:
e Updating banking information and transfer of branch location remains on-
going
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e CE certificates from 2011 and 2012 AGM to be mailed to members not in
attendance at those respective AGMs

The following is the record of the financial position of the MTAO as of December
31, 2012 which was submitted to the Canada Revenue Agency.

ASSETS
Current Assets
Chequing/Savings
CHEQUING 7,984.34
Total Chequing/Savings 7,984.34
Total Current Assets 7,984.34
TOTAL ASSETS 7,984.34

LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payable

Accounts Payable 1,880.41

Total Accounts Payable 1,880.41

Total Current Liabilities 1,880.41

Total Liabilities 1,880.41
Equity

Opening Balance Equity 5,668.30

Net Income 435.63

Total Equity 6,103.93

TOTAL LIABILITIES & EQUITY 7,984.34

Respectfully Submitted by,
Carolyn K. Williams, MMT MTA

PUBLIC RELATIONS CHAIR

2012 has been another busy year, as we successfully completed a re-branding
process and streamlined several of our regular processes in order to better serve
the MTAO membership.

MTAO hired the services of graphic designer Ben Purkiss (www.benpurkiss.com)
to help us re-design the MTAO logo, which we introduced in July and have
incorporated into the website and other communications since. The MTAO
brochure and letterhead were also given new looks thanks to Ben. At our annual
conference and AGM in November, we provided attendees with a folder created

Annual Report MTAO 2012


http://www.benpurkiss.com/

with our new logo, as well as a 2013 calendar magnet and a copy of the new
brochure. The new brochure has been uploaded onto the Resources page of the
website, for members to print as needed and hard copies are also available
through President Rachael Finnerty.

The MTAO website was given an updated look in July thanks to Website
Administrator Jennifer Gregor. Jennifer has stepped down from her role, and |
would like to take this opportunity to thank her for all the work that she put into
the website over my time as PR Chair. For the remainder of the year | continued
updating the website with the help of Member at Large Angela Randall (thank
you, Angela!). She collected all of the media links that you can now see on the
Media page of the website, in addition to brainstorming future enhancements to
the site with me. A page dedicated to the history of MTAO and descriptions of
the original logo is in progress (a description of the current logo is already up),
and | would like to thank those board members who are currently working on
those updates. The website continues to be a work in progress; suggestions and
resources from members are always welcome.

Newsletter publisher Rebecca Magill published the final edition of Progressions
in February before it was converted into an e-newsletter format. Rebecca has
taken a leave of absence from her role; | am extremely grateful for the work she
put into the newsletter and | hope that she will be able to assist the MTAO again
in some form when she returns from maternity leave. All the best to you and
your family Rebecca!

The first Progressions E-News was sent to membership in August, and e-
newsletters were sent on a monthly basis (almost) afterward. We hope that this
new format will be able to provide you with easy to read up-to-date information
regarding MTAO happenings delivered straight to your inbox. Past editions of
Progressions are still available on the Newsletter Archives page of the website.

In an effort to go green, | worked with treasurer Carolyn Williams to re-format the
membership renewal letter that was mailed in the past into an e-mail letter that
will automatically be sent to members upon online membership renewal
completion. Carolyn will continue to mail letters to those who send in cheques,
however, since the majority of our members renew online, this will significantly
reduce the amount of mail that will need to be sent.

Throughout the year, the board had been in discussion regarding the current
phone system. At this time, callers who dial the MTAO number are directed to a
virtual voicemail box, which is checked online. Given the number of phone calls
we receive per month in proportion to the monthly cost of maintaining the line, we
have realized that this is not a cost-effective system and are looking into
purchasing a cell phone that well be held by the PR Chair. Dan Rose has been
researching cell phones and plans and we hope to implement this in the very
near future. Not only will this help us save money, but it will also allow for phone
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calls to be answered when possible, and message can be returned more
efficiently than before. Membership will be informed of these changes as soon
as they take place.

In addition to the above-mentioned initiatives, the phone line and email
messages continue to be checked on a regular basis. Thank you to Brian Garner
for assisting me with the phone line.

It has been an absolute pleasure to serve on the MTAO Board for the past two
years. While | am sad to let go of the position, | am looking forward to pursuing
other opportunities and hobbies. Thank you so much to all of the board
members that | have worked with for their support and camaraderie.

| am pleased to introduce Teresa Schettini as the new Public Relations Chair and
am confident that she will be able to continue the great work that this board
continues to do. Angela’s role as Member at Large will be expanded to assist
Teresa with PR duties. | look forward to seeing what MTAO has in store for us in
2013!

Best wishes to all of you for a healthy and prosperous year.

Respectfully Submitted,
Shirley Khalil, MMT MTA

EDUCATION CHAIR

The education chair in 2012 was responsible for two primary objectives —
planning and executing the student and intern conference on February 4, 2012,
and planning and executing the MTAO annual conference and general meeting
on November 3, 2012.

The student and intern conference was held at Wilfrid Laurier University in room
a221 of the John Aird Building — home to one of Canada’s influential music
therapy training programs. This conference was a successful endeavor and was
attended by members of the music therapy community including supervisors from
various internship sites and private practices. Practicing members of the
community spoke at the conference to provide valuable insight and information to
new interns and music therapy students, and time was set aside to facilitate
networking between the student/intern population and the supervisory cadre.
This conference attracted a large number of student members and was a
successful event for everyone involved. Special thanks go to all of those who
facilitated presentations and who dedicated time on a Saturday to be part of this
exciting event! Additional thanks go to MTSA for providing volunteers and hosting
the event. Many many thanks go to past Education Chair Sarah Wilson for
providing guidance and organizational support for this event.
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The MTAO Conference and AGM took place in room 1E1 — the same room as
the 2011 conference was held in. The theme of the conference was “Professional
Practice” and the focus was to show different ways that music therapists work
with various client populations. The conference involved an eclectic group of
presentations as a result.

Dr. Colin Lee began the conference by demonstrating an improvisation on a
single note — several students improvised on their primary instruments to show
how the single note could be colored by a variety of harmonization.

Elizabeth Francoeur presented an extremely valuable perspective on work with
individuals with Autism that included clinical techniques from other professions
that can be applied in the music therapy context. Elizabeth’s presentation was an
excellent example of how music therapists can benefit dramatically from a
multidisciplinary perspective.

Heidi Flynn addressed the membership regarding the MTAO’s fee schedule,
rates for other professions, and a comparison between the varying ways in which
music therapists derive their fees. A particularly valuable aspect of this address
was a description by Heidi of different strategies music therapists can use to find
funding for pilot projects in private practice.

Steven Oen of Investors Group addressed the membership regarding a health
insurance package that Investors Group created specifically for the MTAO. This
package was not endorsed by the Music Therapy Association of Ontario, but was
created with private practice music therapists in mind.

During the lunch hour the Annual General Meeting took place, during which
standard board issues were addressed.

Sandhya Srivatsan addressed the membership with a fascinating discussion on
Indian music and how it can be used in the therapeutic context. Notable aspects
of the presentation included many examples of recorded Indian music and
descriptions of the context in which each appears in Indian culture. Strong links
were drawn between aspects of the music and its function in the therapeutic
context.

Dr. Denise, a chiropractor, provided a great deal of valuable information from a
medical perspective for music therapists who deal with the constant aches and
pains of heavy lifting and repetitive motion. Dr. Denise also made a special offer
to music therapists who attended her presentation to have a specially priced
consultation with her at her practice.

The conference also included a Regulation update provided by Jill Hedican,
during which issues pertaining to regulation including the status of the draft
legislations were provided to the membership.

An ethics panel organized by Brian Garner closed off the day. Members reported
appreciating having an open forum to discuss relevant ethical issues as part of
the annual conference. Ethical issues were discussed for the entire time allotted.
Special thanks go out to everyone who assisted in planning and executing this
conference! The MTAO board of directors was swift and sure completing each
task they were delegated. The friendly faces of the Music Therapy Student’s
Association were the first to arrive and the last to leave, and assisted with every
aspect of the conference this year. Special thanks as well go to Dr. Colin Lee for

Annual Report MTAO 2012



sponsoring the conference and thereby saving cost on the room rental. Without
the support of these parties and the generous support of all MTAO members,
these endeavors would be impossible! Thanks lastly to all those who attended,
and we look forward to seeing you at future conferences.

Respectfully submitted by,
Daniel Rose, BA MMT

ETHICS CHAIR

Initially, 1 would like to take this opportunity to thank Ruth Roberts for her
years of work as Ethics Chair for MTAO as well as for her answering my
guestions about the position, encouraging me to undertake same and
introducing me to the position in October, 2011.

In the period since taking the position there has been one incident
related to me by a MTAO member where a Vendor was including
membership of MTAO on advertising circulated.

| investigated with Jean Biller, our Treasurer as with Pauline Raghubir,
Administrative Coordinator at CAMT. In neither organization was said
membership existent. | wrote to the Vendor and requested cessation of
the use of incorrect membership affiliation.

The Vendor did stop including MTAO membership in advertising. In a
Skype interview with Bernadette Kutarna, CAMT Ethics co-chair, |
understand that this business now has an associate membership of
CAMT.

In the interview with Bernadette, | learned that the above incident should
have been referred to the CAMT Ethics committee, leaving very little left
in the MTAO Ethics position. | will have this delineation of responsibilities
clarified by the CAMT committee.

Respectfully submitted by,
Brian Garner, MTA
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