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PRESIDENT

Please find below a review of achievements for 2013, and strategies that have
been put in place for the New Year.

e Feb 2013, Second annual student/internship conference. Providing opportunities
for students and interns to ask questions about internships, accreditation files
and private practice. Regulation updates and dialogue were facilitated (people
attended in person as well as via skype). A third student/intern conference is
scheduled for Feb 2014.

o New website is near completion

¢ Health Care benefits are now available through members only section of MTAO
website.

o E-Blasts are replacing regular MTAO newsletter

¢ Increased communication to the membership about healthcare related events,
conferences and workshops continues encouraging members to diversify their
community outreach and resources.

e MTAO continues to attend meetings regarding regulation, and continues to
encourage members to read updated material. VP & Government Issues Chair
regularly send out bite size updates. A Government Regulation Hotline has been
established for members.

e MTAO had booths at community events such as Autism Awareness conference,
promoting and educating about music therapy.

o Nov 2013 MTAO conference, themed “Changes”. Presentations provided by
Joyce Rowlands, CRPO registrar. Jill Hedican, CAMT government regulation
chair, Brian Garner — Recovering ABI, Karina Charczuk- Neurologic Music
Therapy, Thyra Andrews — Vocal Psychotherapy. This was the last conference
that will be included with the cost of the membership. Future conferences will
have a reasonable fee for members.

o The Education Chair will have a committee partnership in 2014

e The MTAOQ is encouraging MTAs to organize workshops and support groups for
members in their geographic area. The MTAO will financially support this
initiative as possible.

e The MTAOQO has sought council for strategic planning with MAS



The MTAO is working hard to raise the bar in delivering services to its members
and communicating with the public in our Ontario communities about the
profession of Music Therapy.

We are grateful to our past and present board members for the dedication of
volunteer time, and to MTSA/WLU for their support in our conferences.

2014 MTAO Board of Directors:

President: Rachael Finnerty

Vice President: Nancy Leung

Secretary: Candace Rahn

Public Relations: Teresa Schettini

Ethics Chair: Thyra Andrews

Education Chair: Valerie Sheese
Treasurer: William Murray

Government Issues Chair: Colleen Didur
Member at Large: Angela Randall

Committee Members:

Regulation Liaison: Michelle Song

Northern Ontario Rep: Kylie Klym

Western Ontario Rep: Candice Gardiner

Eastern Ontario Rep: Rachel Ringland
Education Chair support: Alessandra Santaguida

Respectfully submitted by,
Rachael Finnerty, MMT MTA

VICE PRESIDENT

"2013 was my first year serving on the MTAO Board as Vice President. A big part
of the year was spent learning about the operations of the Board, as well as re-
defining my role as VP. As discussed in our meetings, we agreed that as VP, my
focus will now be shifted from liaising with provincial student associations to
supporting MTAO regulation liaisons. With the help of Jenne Kong, | familiarized
myself with government regulation issues and updates while recognizing the
importance of staying informed as the province moves forward with setting new
standards of practice. | currently work to support Rachael, in her role as
President, and Colleen, in her role as Government Issues Chair. Over the year,
we made regulation information and/or updates accessible by emailing out, “Did
you know...” to our members. In these short emails, | shared pertinent info on
topics ranging from, the grandparenting application process, to renaming one’s



practice in compliance with the College’s standard, while connecting members to
the source of the information, the CRPO website. Nearing the end of this year,
we also started a regulation hotline where everyone in the community can ask
and have answered questions regarding the registration process. | also had the
opportunity to join TAMT and hope to connect with music therapists in the
surrounding area in the near future. Many thanks to those who helped me
transition into this role and | look forward to continuing my term in 2014!

Respectfully submitted by,
Nancy Leung, BMT MTA

SECRETARY

The past year and a half has disappeared as quickly as my facial wrinkles have
deepened. | was thrilled to join the MTAO Board at what proves to be a very
demanding and trail blazing time. With the College of Registered
Psychotherapists opening and the need for modernization of the policies and
procedures, the role of Secretary and all other Board Positions has been growing
at the speed of light.

You are all incredibly blessed to have this giving, caring and visioning group of
music therapists dreaming and implementing a new, interactive and incredibly
supportive Organization.

| will enjoy the task of staying on to orient and support the new Secretary to be
elected at this coming AGM in June. It is a wonderful time to consider joining the
MTAO Board as you will no doubt be able to grow your knowledge and challenge
your creative and intellectual sensibilities. The role of Secretary is rapidly
changing due to electronic and paperless communication and
documentation/record keeping.

| salute the founding Board members of MTAO. | salute the current Board
Members who tolerated my crazy life and were so patient with me. Finally, |
salute the person who has the courage to take on this position and grow this role.

Respectfully submitted by,
Candace Rahn, MTA PTS

TREASURER

Financially the MTAO remains in a good position, with consistent memberships
being renewed or added throughout the year. Currently our active membership is
holding at over 200 members in various membership categories.

Some of the financial highlights during this past fiscal year include:



e Purchasing of promotional material and eliciting the services of a web-
design company to revise our website

e Supporting members of the Board so they can attend various meetings
regarding the Regulation process.

e The primary banking centre has been moved to a downtown Toronto
location, making accessibility to the bank account more central and
hopefully easier for future Treasurers.

It has been a pleasure working with my fellow Board of Directors and colleagues
to help maintain and support the work of music therapists in Ontario. The
Treasurer portfolio continues to evolve and be refined, to make its overall
operations more efficient for the Treasurer and membership. With the addition of
members’ contributions towards the Annual General meeting in 2014 it is the
hope of the Board from a financial perspective, to be in an even better position to
provide for the membership, dynamic, inspiring and supportive initiatives in the
coming years.

Albeit challenging to learn and understand accounting software, prepare budgets
and facilitate financial transactions above and beyond daily banking needs,
having the opportunity to serve the membership in the capacity of Treasurer has
been enlightening and an experience that | am grateful for.

| look forward to working with the Board member who will be taking over this
portfolio and trust that they will continue to revise and expand the role to
strengthen the overall mandate of the MTAO. Thoughts of gratitude go to Jean
Biller, my predecessor, who diligently maintained the position of Treasurer in
such an organized and thorough manner.

Respectfully submitted by,
Carolyn K. Williams, MMT MTA

PUBLIC RELATIONS CHAIR

2013 has been another busy year for the MTAO. We purchased a new MTAO
cellphone; 647-862-MTAO (6826) to replace the old phone line. Launched the
MTAO Facebook page (https://www.facebook.com/MusicTherapyOntario) and
Twitter account (http://www.twitter.com/MusicTherapyOnt), purchased a banner
with the MTAO logo on it and have begun to redesign the website to better serve
the MTAO membership.

Due to the few amounts of phone calls the MTAO receives on a yearly basis, the
MTAO purchased a pay-as-you-go cellphone, which has been more cost
effective for the organization. It has replaced the old phone system (which was
an on-line voice-mail program), and allows for phone calls to be “picked-up”
immediately.


https://www.facebook.com/MusicTherapyOntario
http://www.twitter.com/MusicTherapyOnt

At the beginning of 2013, MTAO launched the Facebook and Twitter

accounts. We encourage MTAO members and music therapists to like our page
and follow us on twitter. As changes to the profession take place, it has become
more important to stay connected with the membership and social media allows
fluid communication between members and the public, in regards to music
therapy in the media, job opportunities and professional promotion.

The MTAO hosted a booth, at an Autism Conference, promoting music therapy
work across Ontario. We hope to have more opportunities as such in the next
year, which allows the association to spread the word of the benefits of the
profession.

MTAO hired the services of website developers MPG Inc. to redesign and update
the website. The design of the website has been finalized and is expected to
launch in January 2014. The website redesign was initiated to better serve the
membership and allow for easier accessibility to accredited music therapists for
the public. One of the biggest changes on the new website is the “Find a
therapist” search engine, which will be available for public access. The search
engine will categorize members based on Location, Populations they serve and
Accredited status (only those who hold MTA status or MTI’'s who have completed
their internship and accreditation file and are awaiting MTA status will be visible
to the public. A letter of internship completion will be required from supervisors
to allow MT/’s to be visible on the Find a Therapist Search).

In addition to the above-mention initiatives, the phone line and email messages
continue to be checked on a regular basis. Job opportunities, education
opportunities and regulation updates are being sent out on a regular basis to
membership and we are continuing to promote music therapy via social
networking.

It has been a great year! | look forward to new adventures the MTAO will be a
part of in 2014.

Respectfully submitted by,
Teresa Schettini, MTA

EDUCATION CHAIR

The education chair in 2013 was responsible for two primary objectives —
planning and executing the student and intern conference on February 2, 2013,
and planning and executing the MTAO annual conference and general meeting
on November 2, 2013.

The student and intern conference was held at Wilfrid Laurier University in room
A221 of the John Aird Building — home to one of Canada’s influential music
therapy training programs. This conference was a successful endeavor and was
attended by members of the music therapy community. Practicing members of



the community spoke at the conference to provide valuable insight and
information to new interns and music therapy students, and time was set aside to
facilitate networking between the student/intern population and the supervisory
cadre. This conference attracted a large number of student members and was a
successful event for everyone involved. Special thanks go to all of those who
facilitated presentations and who dedicated time on a Saturday to be part of this
exciting event! Additional thanks go to MTSA for providing volunteers and hosting
the event. Many thanks go to other MTAO board members for providing guidance
and organizational support for this event, for executing the plan for the day, and
for ensuring that required materials were present for the day.

The MTAO Conference and AGM took place in room 1E1 — the same room as
the 2011 and 2012 conferences were held in. The theme of the conference was
“Professional Practice” and the focus was to show different ways that music
therapists work with various client populations. The conference involved an
eclectic group of presentations as a result.

Rachel Hauser began the conference in her capacity as MTAO president by
describing the MTAO, its processes, and the continuing importance of provincial
associations in a regulated environment. The presentation was an excellent
overview of what it means to be a member of this association.

Jill Hedican followed with a presentation about jurisprudence, supervision,
insurance, and other aspects of the move towards a regulated environment.
Attendees were given valuable information about the necessary requirements of
achieving membership in the College of Registered Psychotherapists of Ontario.
Joyce Rowlands was the third presenter of the day. In her capacity as the
registrar of the College, Joyce provided membership with an extremely valuable
update about the regulation process and how it affects music therapists. This
presentation highlighted again the importance of taking registration with the
College seriously and encouraged attendees to reflect on their own practice in
order to decide for themselves if they practice the controlled act. There was a
great deal of information about grandparenting — the process of joining the
College as a professional if one has been practicing for a significant amount of
time in Ontario before College proclamation.

Following Joyce’s presentation was a question and answer panel during which
members had the opportunity to ask questions relevant to the grandparenting
and college registration processes. The members fielding questions were Jill
Hedican, Colleen Didur, and Michelle Song.

The Annual General Meeting took place during the lunch hour after the Q&A
panel. This is a traditional use of time at the conference and issues of
membership, voting for new board members, and a farewell to outgoing
members were all agenda items tabled.



After the AGM, Brian Garner provided a fascinating personal testimony of the
power of music for healing in his own life after suffering a traumatic brain injury
as a youth. Brian’s presentation spoke to the value of the work music therapists
do and inspired members to be bold in their practices.

Time was set aside for a discussion of ethics during the conference, but few
ethical dilemmas were brought forward by the membership and so the
presentations continued quickly.

Karina Charczuk offered an overview of Neurologic Music Therapy (NMT)
including the process, the value of a research-based approach, and specific
interventions/categories particular to the canon of NMT. This presentation was
excellent and offered members an opportunity to explore other approaches to
this field.

The final presentation of the day was an overview of vocal psychotherapy by
Thyra Andrews. Thyra demonstrated and described techniques elemental to
vocal psychotherapy and gave examples of clinical situations where they may be
appropriate to consider. This presentation offered encouragement for members
to seek vocal psychotherapy because of the power of the approach.

Special thanks go out to the music therapy students association, Colin Lee for
sponsoring the room, and the membership for consistently making the
conference a highlight of the music therapy calendar in Ontario. Thanks to
Rachael Hauser for liaising with Joyce Rowlands and to Colleen Didur, Michelle
Song, and Jill Hedican for staying abreast of issues pertinent to regulation and
sharing their hard-earned knowledge with the membership of the MTAO.

Two workshops were discussed and planned during 2013. One was an accordion
instruction workshop. Unfortunately, there was not enough interest to warrant the
workshop and so it was cancelled. A second workshop was considered but due
to a similar workshop being offered by the Canadian Association for Music
Therapy, it was not activated.

The incoming Education Chair, Valerie Sheese, will continue to enhance and
promote music therapy for the next two-year term.

Respectfully submitted by,
Daniel Rose, BA MMT

ETHICS CHAIR

It is my pleasure to offer this brief report of the Ethics chair during the past
year.



Although unable to physically attend a number of the MTAO Board
meetings, it was beneficial receiving the meeting agenda and being able to
forward comments and/or reports by email prior to these meetings. Being
able to attend by Skype also proved to be very helpful.

Regarding the Ethics portfolio, in January | was able to contact the city of
Cambridge regarding wording of a job posting calling for recreation or
music therapy programmer. The city was informed of the distinction
between the post to be filled and music therapy, following which Cambridge
changed the wording of the job posting.

Other than this situation, there has been very little of an ethical nature with
which to deal; however, contribution to Board meetings and attendance at
the June 17" Transition Council meeting was very educative. This may
change a great deal in the future with the proclamation of the College in
2014. The Ethics chair may quite possibly have a greatly expended role;
only time will tell.

It was decided due to time constraints at the November AGM not to hold an
Ethics panel or discussion of ethical issues that members have
encountered. With the current role of the provincial chapter Ethics portfolios
being mostly educative, | think that taking this time to deal with ethical
guestions is very important and would encourage that this be added to the
agendas of future AGM's.

| wish Thyra Andrews, the new Ethics Chair, all the best in taking on this
role and offer to be of any assistance if you have any questions.

Respectfully submitted by,
Brian Garner, MTA BA BMT

GOVERNMENT ISSUES CHAIR

With Proclamation of the College of Registered Psychotherapists of Ontario just
around the corner, the position of government issues chair has been a busy one.
Appointed mid-term, | have continued to represent the MTAO at meetings of the
Ontario Alliance of Mental Health Practitioners and attend transitional Council
meetings when possible, keeping abreast of the developments as new
information becomes available. An important part of the position is to liaise with
CAMT Government Regulation Chair to ensure that the changing needs of
Ontario music therapists are being met at the national level as well. My focus
has been to provide information and guidance to the MTAO Board and its
membership. As such | have lent my support at CAMT and MTAO conferences
for panel discussions on regulation and participated in the launch of the MTAO
Regulation Hotline. As the next year unfolds, undoubtedly the regulation of the



profession of psychotherapy will continue to dominate the landscape and | hope
to continue to support the membership in this time of unprecedented change for
our profession.

Respectfully submitted by,
Colleen Didur, MTA

MEMBER AT LARGE

2013 has been a busy year with many exciting developments as we continue to
move towards regulation and as we continue to evolve as an organization and
board. | would like to thank Kylie Klym, Rachael Ringland, and Candice Gardner
for their involvement and support as Regional Representatives. The regional
representatives are there to connect with and to encourage opportunities for
continuing education in your region and are continuing to grow and develop.

We hope to provide more opportunities in 2014 for each region to connect and
share together through educational and social opportunities, and we are working
to strengthen our roles as we work together to support our membership.

The Eastern Ontario Region continues to be very active and supportive as they
get together and share in social and educational events. The Northern Region
continues to offer information to the community through the therapists in their
areas, however Northern Ontario is sparser, so | encourage Northern Music
Therapists to reach out to one another and connect.

| have been away on mat leave and a bit disconnected from everything going on
over the past few months, but | look forward to getting back in touch with our
representatives and moving ahead in these exciting times.

Respectfully submitted by,
Angela Randall, MTA NMT
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2013 FINANCIAL REPORTS

Accrual Basis

MUSIC THERAPY ASSOCIATION OF ONTARIO

Balance Sheet
As of 31 December 2013

ASSETS

Current Assets
Chequing/Savings
CHEQUING

Total Chequing/Savings
Total Current Assets
TOTAL ASSETS

LIABILITIES & EQUITY
Liabilities

Current Liabilities

Other Current Liabilities
GST/HST Payable

Total Other Current Liabilities
Total Current Liabilities

Total Liabilities

Equity

Opening Balance Equity
Unrestricted Net Assets

Net Income

Total Equity

TOTAL LIABILITIES & EQUITY

31 Dec 13

7,099.88

7,099.88
7,099.88

1,099.88

-59.97

-59.97
-59.97

-59.97
5,668.30
435.63

1,055.92
7,159.85
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MUSIC THERAPY ASSOCIATION OF ONTARIO

Profit & Loss
January through December 2013

Jan - Dec 13
Income
MEMBERSHIP DUES1 8,180.00
Ot_her Types of Income 178.33
Miscellaneous Income
Total Other Types of Income 178.33
Special Events Income 140.00
Total Income 8,498.33
Expense
Annual General Meeting
AGM — Food 132.67
AGM - Honorariums 75.60
AGM - Room Rental 1,964.56
Total Annual General Meeting 2,172.83
Annual Student Conference
ASC - Food 69.64
ASC - Honorarium 150.00
Total Annual Student Conference 219.64
Miscellaneous Expense 820.07
Operations
Bank Charges 31.65
Board Travel - Meetings 102.80
PayPal Charges 246.53
Postage, Mailing Service 454.00
Telephone 405.10
Website 1,921.00
Total Operations 3,161.08
Other Types of Expenses
Insurance - Sinclair&Cockburn 955.80
Total Other Types of Expenses 955.80
PR 112.99
PR - Promo Material
Total PR 112.99
Total Expense 7,442.41

Net Income 1,055.92



