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PRESIDENT

It has been a great pleasure for me to transition into the role of President with the kind assistance
of past president, Nancy Leung. In February 2016 MTAO also welcomed Adriano Mollica as the
Public Relations Chair and Chantelle Whiteside as the Membership Relation Chair. In December
Silvia Li volunteered to take over the Website Administration committee position. Thank you,
Melissa Jessop, Angela Randall, and Teresa lanni, for ensuring that these role transitions went
smoothly. The MTAO is currently recruiting volunteers for the Government Issues Chair, Education
Chair, and Treasurer. | would like to thank Michelle Song, Valerie Sheese, and Katherine Sun-Wong
for their hard work and dedication in these areas during their terms.

The MTAO hosted two successful conferences in 2016, the Annual MTAO Conference and the
Annual Student/Intern/Supervisor Conference. Both conferences were well attended and we
received many positive comments as well as some constructive feedback from attendees. |
encourage you to read the Education chair report for greater details regarding the 2016
conferences. We will continue to improve all aspects of continuing education opportunities for
MTAO members in the upcoming year.

One of the boards goals for 2016/2017 is to update our materials to accurately reflect the
constructive changes that have been happening in recent years. The MTAO board manual update,
which includes policies and procedures, began in October. Further details are outlined in the Secretary
report. MTAO is also endeavoring to update its bylaws to reflect the changes that have occurred in the
MTAO over the past several years. The by-law update project will begin in May 2017. We are seeking
experienced MTAO members to join the committee that will work alongside board members to identify
areas that need to be revamped.

We are continually striving to recognize and meet the needs of MTAO members. In November,
board members discussed how to assess our effectiveness in meeting the needs of MTAO members in
the various stages of their careers. From that discussion, the Music Therapy Life Span Document, which
will be further discussed in the Vice President’s report, began to evolve and we are planning to use it as
a way to receive feedback regularly from our membership starting in 2017. Another exciting project
developing as a result of our goal to provide Music Therapist in Ontario with relevant and practical
resources is our Membership Perks Program. We are connecting with local businesses who have an
interest in music therapy and helping their communities, and who are willing to provide discounts or
special packages to MTAO members. We look forward to announcing our first set of perks early 2017
and plan to continue to seek out these beneficial partnerships throughout the year.

As always the MTAO is staying connected with the CAMT. We were honoured to be able to assist
the CAMT in preparations for its annual conference which took place in Kitchener in May 2016.

| am pleased with initiatives taken by some of regional groups to connect with each other in their

communities and am looking forward to providing support to these groups in the upcoming
year. More details will be highlighted in the Membership Chair’s report.
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In October, | had the opportunity to present about the MTAO to the students at Wilfrid Laurier
University and answer questions that they had about getting involved with the organization. | have
presentations scheduled in the new year at local high schools to talk about the MTAO and the music
therapy field in general.

To conclude | would like to say thank you to all current board members for your time and effort that
made 2016 a great year. | appreciate the devotion you have shown to the music therapy profession
and Music Therapists in Ontario. Your care and interest in serving MTAO members is inspiring and |
am looking forward to seeing what we will accomplish together in the coming year.

Respectfully submitted by:
Julia Beth Kowaleski, BMT MTA NMT

2016 MTAO Board of Directors:

President: Julia Beth Kowaleski

Vice President: Emily Carruthers

Secretary: Adrianna Crusoe

Treasurer: Katherine Sun-Wong

Public Relations Chair: Adriano Mollica

Ethics Chair: Melissa Jessop

Education Chair: Valerie Sheese

Government Regulation Chair: Michelle Song
Member Relations Chair: Chantelle Whiteside

Committee Members:

Conference Volunteer Coordinator: Olivia Maveal
KW Area Rep: Amy Di Nino

Ottawa Regional Rep: Jennifer Cunningham
Niagara Regional Rep: Mallory Warkentin
Northern Ontario Rep: Kylie Klym

Toronto Area Rep: Steffi Ching
Regulation/OAMHP Rep: Jennifer Kong

Website Administrator: Silvia Li

Windsor-Chatham Regional Rep: Candice Gardiner

VICE PRESIDENT

My first term as Vice President of the MTAO has been very enjoyable. This year | had the
opportunity to help with the Annual Conference/AGM and present at the SISC Conference,
liaise with the CAMT Conference Committee, and continue to interact with students and the
public through my role at Wilfrid Laurier University.
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In February, | got to help the education chair with the Annual Conference and AGM. We, the
MTAO arranged to provide the food for the conference, which was a unique undertaking. The
feedback from the Annual Conference was very positive.

The MTAO had strong presence at the CAMT Conference 2016 in Kitchener-Waterloo, with
some of our board members on the organizing committee, and many in attendance at the
conference. | was the Volunteer Coordinator for the conference, and got to connect with many
of our provincial members through this role. MTAO organized the gifts for the speakers at the
conference, and facilitated a bus to take attendees from the hotel to the special Paul Nordoff
Conference. Having the conference in our home province allowed for a lot of connections to be
made, especially between the music therapy students and professionals in the community.

At the SISC Conference in the Fall, | was able to review comments collected from an internship
confessions survey and present them to supervisors as part of the “Supervisor Confessions”
panel. It was interesting to get feedback and | believe it offered a lot of insight to those in
attendance.

I’m looking forward to developing a survey to be launched in the spring about the Music
Therapist Across the Lifespan. At MTAO we want to make sure that we are serving our

members the best we can in the different aspects of their music therapy career.

Respectfully submitted by:
Emily Carruthers, MMT, MTA

SECRETARY

It has been very enjoyable holding the Secretary role for the MTAO Board. | joined the
Board in December 2015 and have had a great year in this position. In 2016, | supported the
President in organizing content and documentation prior to and following each board meeting;
including agendas, meeting minutes and board documents/reports. Outside of organizing
meetings, | am working on getting all of our previous board documentation saved online using
dropbox. Previously, board documentation was archived only in paper format so we would like
to have this information also saved online.

Additionally, | have been supporting some document updates, including tracking job
description updates, as well as working to update our board manual. The board manual is
mainly an internal document, as it will help support a smooth transition for new board
members, and ensure our policies are kept up-to-date, but any MTAO members can request to
see this manual for accurate information regarding the board positions and procedures.

Respectfully submitted by:
Adrianna Crusoe, BMT, MTA
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TREASURER

The MTAO remains in good position financially for the year of 2016. Our main source of income
is from membership fees. Membership renewal was consistent this year, and we have received
some new memberships as well. The MTAO currently has 190 active members in total in
various categories. We have also continued our efforts this year to generate revenue by
offering workshops and offering conferences at a reasonable rate. Some financial highlights
from the past year include:

e Tax filing service was provided by Landmark Accounting Services this year, and the MTAO is now
caught up on outstanding tax filing from previous years prior to my term as Treasurer. We are in
good standing with the Canada Revenue Agency.

e The MTAO was able to financially support our President at the time to provide representation at
the CAMT conference

e We have finished the 2016 year with a significant surplus of funding, as we have kept our
spending in check. Due to the surplus, the MTAO will not only be able to maintain regular
operations and administrative expenses, but also allot more funds towards
conference/workshop presenter honorariums, volunteer appreciation, and enhancing the
quality of overall conference experiences and membership services for the year of 2017

For more information on MTAQ’s income and expenses, please refer to the 2016 Financial
Report and 2017 Budget.

As | come near the end of my term, | would like to thank current and past board members for
their support and help throughout my term as Treasurer. It has truly been a pleasure and
privilege to be on a board consisting of a group of music therapists who are passionate about
the music therapy field and who strive to offer the best services to its members. | would also
like to extend my appreciation to the membership as well, not only for being members, but for
your support and understanding when we encountered any administrative challenges along the
way. The membership is what keeps MTAO running and allows the board of directors to work
towards improving services for our membership year after year. | look forward to working with
the successor of this role during the transition process and offering support as needed.

Respectfully submitted by:
Katherine Sun

PUBLIC RELATIONS CHAIR

2016 has been another great year for the MTAO and Public Relations Chair. | continue to
update the MTAO Facebook page (https://www.facebook.com/MusicTherapyOntario) and
Twitter account (http://www.twitter.com/MusicTherapyOnt). | encourage MTAO members,
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music therapists, other healthcare professionals, and the general public to like our page and
follow us on Twitter. Overall, our facebook page has grown from 300 followers to over 650.

Most of my time goes into finding and summarizing new research, or fact checking news
articles on music therapy that | publish on social media. | have been taking initiatives upon
myself to broaden and strengthen understanding of music therapy among my medical school
class at UofT, who will become part of Canada's next generation of physicians. | believe it's vital
for future doctors to have this understanding of integrative medicine, and for the field of music
therapy to have support and understanding from physicians.

These projects include regular updates on our class facebook page regarding music in medicine
events, establishing a music in medicine speaker series that has been well attended by many
students, organizing opportunities for medical students to shadow music therapists in Toronto,
and organizing other events for both UofT students and the general public.

It has been a busy and great year! | look forward to new adventures the MTAO will be a part of
in 2016.

Respectfully submitted by:

Adriano Mollica MTA, NMT
MD Candidate, UofT, Class of 2019

EDUCATION CHAIR

2016 has been another year of great continuing education opportunities offered by MTAO!
On Saturday, February 27, we had our Annual Conference and AGM, held at Aptus Treatment
Centre, in Toronto. The presentations were engaging and interactive. Nicola Oddy presented
her research about goals and objectives, Michelle Song shared her expertise about informed
consent, Karie Bilger and Noreen Donnell led us through discussions about ethics and social
media in music therapy practice, and Kiki Chang shared her insights about burnout.

Our annual Student/Intern/Supervisor Conference (SISC) took place at Wilfrid Laurier
University, on Saturday, October 1. The day began with all the conference attendees together,
participating in discussions about ethical dilemmas, facilitated by Melissa Jessop. Then,
supervisors attended two supervisor-specific presentations: Internship Confessions, led by
Emily Carruthers; and a Vocal Psychotherapy presentation by Sara Fretz. Students and interns
filled the rest of their day with a presentation by Mallory Warkentin about starting a music
therapy business; an Internship Confessions presentation for students and interns, led by
Chantelle Whiteside; and question and answer time with our internship panel: Kiki Chang,
Melanie Keyes, and Aaron Lightstone.

Both of this year’s conferences were well attended and well received. Thank you to our
wonderful presenters, and fabulous volunteers!

This year, the conference committee has seen some transitions. After serving skilfully as
conference committee members, Chantelle Whiteside and Silvia Li have transitioned to new
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roles as MTAQO’s Members Relations Chair, and Web Administrator, respectively. And, after
assisting with materials preparation for the 2016 Annual Conference and AGM, Ruth Watkiss
completed her term on the conference committee. Fortunately, we have been able to
welcome a new conference committee member, Olivia Maveal, who is our new Conference
Volunteer Coordinator. Thank you, committee members, for your important contributions to
MTAO!

The 2017 Annual Conference and AGM is just around the corner! We will be gathering at the
Schlegel-UW Research Institute for Aging, in Waterloo, on Saturday, February 25. The
conference theme is Research and Collaboration, and will highlight current music therapy
research in Ontario. There will also be a pre-conference workshop: Advanced Supervision
Training, led by Dr. Laurel Young.

This has been the final year of my term as MTAQ’s Education Chair. It’s been an amazing
learning experience, and an absolute pleasure working on the Board alongside so many
wonderful colleagues.

Respectfully submitted by:
Valerie Sheese, MMT, MTA

ETHICS CHAIR

It continues to be my privilege to serve the MTAO members as the Ethics Chair. The role of the
Ethics Chair for the MTAO is to assist members in navigating “issues” that seem to be in conflict
with the professional work of music therapists in Ontario. Over the course of 2016, | have
received several inquiries from MTAO members and those of the public with questions about
individuals who might be providing “music therapy” services without proper credentials. These
are the most common ethics cases, which are easily responded to now by a new CAMT
produced Letter of Misrepresentation.

| continue to regard this Board position with great seriousness and commitment. Please feel
free to connect with me anytime.

Respectfully submitted by:
Melissa Jessop, RP, MTA

GOVERNMENT REGULATION CHAIR

The role of Government Regulation Chair continued to shift in 2016 with the changing needs of
MTAO members in regards to the regulation of psychotherapy in Ontario. Since the College of
Registered Psychotherapists of Ontario (CRPO) has been in operation since April 1, 2015, there
have been less inquiries related to the registration process and more focus on meeting the
professional standards of the CRPO for those who are registered. As individuals go through
their annual renewal process and the Quality Assurance Program with the CRPO, there will be
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specific professional goals to work towards improving competencies. These may involve
continuing education and working with a clinical supervisor. MTAO intends to support
members in these areas as part of member services. For those seeking clinical supervision,
there is a list of clinical supervisors from the music therapy community on the MTAO website’s
members only section. It is hoped that MTAO can organize continuing education opportunities
to support the needs of members as we move through this period of growth and transitions.

MTAO continues its membership with the Ontario Alliance of Mental Health Practitioners
(OAMHP). Jennifer Kong has continued to support many of OAMHP’s projects this year while
representing MTAO at OAMHP meetings. Thank you for your hard work, Jennifer! OAMHP
continues to advocate for “non-traditional ways to deliver psychotherapy” and ensures our
voice is heard by policy makers at various levels in the government and in the insurance
industry.

| am grateful to have been given the opportunity to serve as the Government Regulation Chair
for the last couple of years. | have had the pleasure of collaborating with talented Board
members and connecting with so many passionate and committed music therapists in our
community during my time on the Board.

Respectfully submitted by:
Michelle Song, MMT, RP, MTA

MEMBER RELATIONS CHAIR

| was honoured to join the MTAO board as the Member Relations Chair in February 2016. Since
taking over the position, | have had the pleasure of regularly connecting with the MTAO
Regional Representatives spread across the province. | would like to extend my thanks to Kylie
Klym (Northern Representative), Jennifer Cunningham (Ottawa Representative), Candice
Gardner (Windsor Representative), Amy Di Nino (Kitchener-Waterloo Representative), Steffi
Ching (Toronto Representative), and Mallory Warkentin (Niagara Region). MTAO is still in need
of representatives in Peterborough-Bowmanville-Oshawa-etc., London-Sarnia, and Barrie-
Muskoka.

| have had the wonderful opportunity to oversee the Webmaster role, taken on by Silvia Li,
which has recently become a committee position under the Member Relations Chair. There are
a number of administrative duties this committee position has taken on. Firstly, the MTAO
email is always checked regularly. Secondly, the website is being continually updated to better
reach the public, as well as be a helpful resource for our Ontario music therapists. In our
members-only area of the website, the following pages have been updated/added

recently: Member Directory (includes both active members with MTA or MT-S membership
levels), Clinical Supervisors (a list of music therapists who are also clinical supervisors),
Opportunities (Job Opportunities are being updated as regularly as the job postings are being
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sent in via e-mail), Board Nominations (making the nomination process more accessible by
having a page on our website as well), and Membership Perks (new page added and being
updated to include perks that are available to our members). As of last year, members have had
to e-mail the MTAO with a copy of their MTA status prior to the MTAO manually changing their
membership level with the MTAO. This instruction has also been recently added onto our
website's "Join Us" (membership) page. Lastly, we updated the settings on the "Find A
Therapist" tab on our website, in order to ensure that the list is appropriately listing accredited
music therapists, who have an MTAO MTA membership and have allowed for their profile to be
listed to the public.

This has been an exciting opportunity, and one that | am greatly looking forward to continuing
with over the next year. | am eager to see the member support services continue to be
enhanced, offering my support in whatever way | can to MTAO members.

Respectfully submitted by:
Chantelle Whiteside, BMT, MTA, MT-BC, NMT
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