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PRESIDENT

First, I would like to acknowledge the dedica�on and effort of the MTAO Board of Directors 

during 2019.  These individuals, and other volunteers that make up commi&ees, make the 

MTAO successful in providing our members with the best support and opportuni�es.  In 2019, 

we were thankful to have the following join the board: Dorothy Davies as Public Rela�ons Chair,

Aksana Kavaliova as Vice President,  and later in the year, Priya Shah as Government Issues 

Chair.  

The MTAO’s events of the year, the  Annual MTAO Conference and AGM, SISC Conference, and 

Business Skills Seminar Series, were well received.  In addi�on, we had a new pre-conference 

opportunity exclusively for MTAO members. Please see the Educa�on Chair report for more 

details

We con�nued to promote music therapy through various avenues.  For the second year in a 

row, the MTAO par�cipated in a Many Hands, Doing Good event.  This organiza�on provides 

individual funding for music therapy, dance therapy, and art therapy.  We provided informa�on

about music therapy to a&endees and also had an interac�ve instrument room set up for 

children and their parents.  During the month of March, the MTAO launched an adver�sing 

campaign with On-The-Go, which featured an ar�cle and adver�sement in their magazine 

(120,000 copies) and a 5-second adver�sement videos on their screens on the Toronto PATH 

and at Gateway Newstands across Ontario (reaching 125 000 people per day).  Throughout the 

year the Board of Directors responds to many inquiries about music therapy and interview 

requests.

This year we con�nued to collect informa�on to update the MTAO’s private prac�ce resources. 

Please see the secretary’s  report for more details. We took the �me to wrap up by-law updates

by comple�ng recommenda�ons provided by the lawyers who reviewed the changes.  Later in 

the year, we began doing some preliminary research into group health and dental benefits that 

MTAO members could opt into. 

We con�nued to maintain rela�onships with our Membership Perks providers.  You can take a 

look at the perks that are available on the MTAO website!  

Thank you to all MTAO members who provided valuable feedback and sugges�ons throughout 

the year! This feedback is essen�al in ensuring that we  con�nue to provide relevant resources 

and opportuni�es for you.  There are many roles available for those who wish to become more 

involved with the MTAO.  You can stay up-to-date by reading the monthly newsle&er or contact

a board member about volunteering!   

MTAO Annual Report 2019



3

RespecBully submi&ed by: 

Julia Beth Kowaleski, MA, NMT, MTA

2018 MTAO Board of Directors:

President: Julia Beth Kowaleski

Vice President: Aksana Kavaliova-Moussi

Secretary: Amanda Williams

Treasurer: Jane Proctor

Ethics Chair: Maya Chriqui

Public Rela�ons Chair + Webmaster:  Dorothy Davies

Member Rela�ons Chair: Miya Adout

Educa�on Chair: Chantelle Whiteside

Government Regula�on Chair:  Priya Shah

Commi$ee Members:

Niagara Regional Rep: Mallory Warken�n

O&awa Regional Rep: Jennifer Cunningham

Northern Ontario Rep: Kylie Klym

Kitchener-Waterloo Rep: Amy Di Nino

Toronto Area Rep: Steffi Ching

Barrie Rep: Heidi Flynn

Windsor-Chatham Regional Rep: Candace Rahn

Durham Rep: Danny Allen

VICE PRESIDENT

I am honored to have been elected as a Vice-President and taking this posi�on in March 2019. 

Although I was not involved in the AGM and the annual conference yet, it was a great event, 

thanks to the MTAO board. 

As part of my role as a Vice-President this past year, I got to work on the health benefits 

project. The idea is to be able to offer a corporate health and dental plan for the members. I 

contacted several insurance providers and the board decided to do a members’ survey to 

determine how many people may be interested in this offer. We are, however, very short on 

answers (a li&le over 50 par�cipants since September, of which not all would be interested in 

the plan). As all providers have a minimum number requirement, I am trying to go na�onal with

this survey, teaming up with the CAMT. It takes �me, unfortunately. We cannot start any 

nego�a�ons if we don’t meet the minimal requirement.  I am also going to be monitoring our 

info@ email, as the MTAO does not have a volunteer to do so. 
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My life circumstances this past summer brought me back to the Kingdom of Bahrain. The board 

decided to allow me to fulfill my role as a Vice-President from abroad, for which I am grateful. 

Therefore, I cannot physically help with the upcoming AGM and the annual conference in 

O&awa, but will be in Canada for the students and supervisors conference by the Autumn 2020!

It is my pleasure to be a part of such an enthusias�c and passionate team. 

RespecBully submi&ed by:

Aksana Kavaliova-Moussi, MA (counseling psychology), MM (music therapy), MTA, NMT-Fellow,

Cer�fied Trauma Integra�on Clinician, RP (Qualifying)

SECRETARY

It has been another wonderful year fulfilling the role of Secretary for the MTAO. Thank you to 

the MTAO board for their hard work, dedica�on and passion for music therapy advocacy in 

Ontario. 

As secretary, I con�nued to support the MTAO by draHing agendas, organizing reports and 

documen�ng minutes from our bi-monthly mee�ngs. 

Thank you to all the music therapists who took �me to complete the Prac�ce Resource survey –

your willingness to share informa�on, resources and insight is invaluable to the growth of our 

field.  The scope of this project is much larger than I an�cipated and I look forward to passing 

along this project to the in-coming board. If any music therapist is interested in par�cipa�ng in 

this on-going project, please get in touch at secretary.mtao@gmail.com.

It has been an honour to work alongside such a dynamic MTAO board for the past two years. I 

am looking forward to seeing what direc�on the field of music therapy in Ontario takes in the 

year 2020. 

RespecBully submi&ed by:

Amanda Williams, MTA, NMT

TREASURER

The MTAO is on solid ground financially at 2019 year-end. As expected, the MTAO’s cash 

balance decreased compared to year-end 2018, due to special projects. The MTAO’s primary 

source of revenue in 2019 was membership fees. Membership numbers remained sta�c, with 
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209 ac�ve members. MTAs make up about two-thirds of the membership, and students make 

up the other third. The major expenses in 2019 were the MTAO’s Conference and AGM, legal 

fees for our bylaw review, and the OntheGo promo�onal campaign. 

Some financial points of note are:

• In 2019, the new record-keeping system developed in 2018 was maintained, and 

allowed for efficient tracking of revenues/expenses against the MTAO’s budget. 

• The 2018 tax return was prepared pro-bono by a chartered accountant. As was 

expected, the MTAO owed and paid no income tax in 2018.

• The MTAO board implemented a policy to reimburse board members for travel 

expenses rela�ng to their du�es. The MTAO Board Travel Reimbursement Policy aims to

eliminate out-of-pocket expenses for board members performing their du�es, thereby 

making par�cipa�on on the board more appealing/accessible to all MTAO members. In 

2019, $1103 was dispensed to reimburse board members for MTAO-related travel. 

• The 2020 budget has been formulated to have regular revenues and expenses balance 

out (i.e., no contribu�on to the surplus), and to have special expenses draw from the 

exis�ng surplus.

• For detailed informa�on about the MTAO’s revenue and expenses, please refer to the 

2019 Financial Report and the 2020 Budget.

Also this year, I par�cipated in consulta�ons about revamping the MTAO website, a project 

being spearheaded by Dorothy Davies, Public Rela�ons Chair. From a financial perspec�ve, the 

website needs improvement to its monthly summaries of invoices and payments. Currently, the

Wild Apricot reports are difficult to reconcile with PayPal monthly reports. From a registra�on 

perspec�ve, the relaunching of the website (at some future date) will be an opportunity to 

refresh our members’ list, and possibly set a common renewal date for all members (i.e., all 

memberships will renew each year on January 1). I look forward to con�nuing work on this 

project in 2020.  

Thank you to my fellow board members for another interes�ng and produc�ve year!

RespecBully submi&ed by:

Jane Proctor, MA, MTA

PUBLIC RELATIONS CHAIR

It has been a great experience thus far being a part of the MTAO board of directors! This year 

has been a year of touch ups, organizing, and planning new opportuni�es! 
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Website updates included cleaning up the current MTAO website, which involved going through

each of the webpages and reviewing content. It also involved cleaning up website formaNng 

for organiza�on and brand con�nuity purposes. I included headshots of each of the board 

members on the website, so that members and the public can put a face to the board. Another 

website cleanup included upda�ng the list of current clinical supervisors in Ontario, with their 

respec�ve creden�als, areas served, and contact informa�on. Addi�onally, I’ve added similar 

informa�on for each of the regional reps on the website. 

The MTAO’s social media plaBorm con�nues to be one that aims to share music therapy related

news and updates with our members and the public, as well as encouraging members to 

engage in discussion with one another and share ideas. A new recurring hashtag discussion I’ve 

begun is #musicresources #musicswap, where members are encouraged to share brief ideas or 

resources related to working with a certain popula�on for example. In order to encourage 

further content for the MTAO’s social media plaBorm, I would like to encourage members to 

con�nue sharing news and resources with the MTAO. I’d love to hear about new, interes�ng, or

exci�ng things you are coming across. I would also like to thank those who are currently 

following the MTAO on social media and for all of your likes, responses, and par�cipa�on. 

The MTAO email plaBorm con�nues to be one that will aim to provide members with updates, 

in addi�on to connec�ng members with current job opportuni�es and referrals and con�nuing 

educa�on opportuni�es and resources. 

Regional rep reports forwarded to the member rela�ons chair (Miya) is also something I would 

like to feature on the newsle&er as they come up. 

In discussion with the ethics chair (Maya), I would also like to include features of ethics by-laws,

in order to encourage regular review and awareness of by-laws. 

Moving forward, a big project for this next term will be the MTAO website revamp. This will 

include looking into various website plaBorms, in order to create a more modern and up-to-

date website page that is also mobile-friendly. This will also require various transfers to other 

plaBorms for features such as events, emails, and so forth. 

It has been a privilege to serve on the MTAO Board of Directors as Public Rela�ons Chair and 

Web Admin, and to work alongside the board of directors. I look forward to con�nuing this role 

for another term! 

RespecBully submi&ed by: 

Dorothy M. Davies, BMT, MA, MTA, NMT Fellow 

EDUCATION CHAIR

It has been another great year for MTAO educa�on! “Propelling Forward:  Music Therapy 

Innova�on in Ontario” was the theme of the February 2019 annual conference in Hamilton, 

Ontario, where a&endees enjoyed interes�ng and exci�ng presenta�ons and posters.
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The day started with Kris�n Baker who presented the exci�ng, “Jungle Jamboree,” then Amy 

Clements-Cortes presented the moving case study, “Pioneering Rela�onship Comple�on in 

Pallia�ve Care Music Therapy in Ontario.” AHer lunch, there were a number of poster 

presenta�ons by Catherine Haire, Nicole Richard, Kyurim Kang, Aksana Kavaliova-Moussi, and 

Larissa Zoubareva. Coming from various music therapy backgrounds, these posters brought 

about exci�ng conversa�ons among presenters and a&endees.

The aHernoon presenta�ons included the advocacy presenta�on, “Effec�ve Allies: Why Long-

Term Care Homes Need Music Therapists!” by Melissa Jessop. Insights into a unique placement 

seNng were shared by Daniel Allen in the presenta�on, “Music Therapy in a Correc�onal 

Ins�tu�on for Women.” The day concluded with the inspira�onal, “Music Therapy:  Anchored in

Beauty” by Ruth Roberts.

In October 2019, the MTAO hosted its annual Student, Intern, and Supervisor Conference at 

Wilfrid Laurier University. The a&endees included students from Wilfrid Laurier University and 

University of Toronto in undergraduate and graduate music therapy, community music, and 

music and health, as well as supervisors and music therapy supporters. The day began with a 

panel presenta�on on poten�al “Music Therapy Work SeNngs,” presented by Amy Clements-

Cortes, Corene Thaut, Thyra Andrews, Noreen Donnell, Steffi Ching, and Andrea Lamont, and 

moderated by MTAO’s own Jane Proctor and Maya Chriqui. AHer a successful networking 

session, Janel Morphy presented “Internship Confessions:  Tips for Making the Most of Your 

Internship” and Kathleen Skinner presented “The CBMT Exam:  A Guide Through the Content 

and Tips for the Exam.”

The past months have been spent in prepara�ons for, “Inspira�on, Mo�va�on, and 

Collabora�on:  The 2020 MTAO Conference and AGM” on February 29, 2020 in O&awa, 

Ontario. This conference concludes my two year term serving as the Educa�on Chair, and my 

sixth year involved with MTAO - first as the Volunteer Coordinator, then as the Member 

Rela�ons Chair, and suppor�ng as the ac�ng Secretary.

To those par�cularly from the last two years, I’d like to say a hearBelt thank you to all of the 

conference commi&ee members, par�cularly the volunteer coordinators, presenters, all 

conference, workshop, and seminar a&endees, and of course, the MTAO Board of Directors 

who I’ve had the pleasure of working with over the last number of years.

RespecBully submi&ed by:

Chantelle Whiteside, PhD (candidate), RP, MA, MTA, NMT

ETHICS CHAIR

It has been an honour to be appointed to the Ethics Chair posi�on by the MTAO president and 

former Ethics Chair to serve the term from 2018-2020. I have the pleasure of working with our 

incredibly hard working MTAO-Board of Directors and consul�ng with our experienced CAMT-
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Board of Directors as needed. I regard the posi�on of Ethics Chair with seriousness and 

commitment and I will be con�nuing in this posi�on for the next 2 years un�l 2022.

During my 2019 term, there has only been 1 misrepresenta�on le&er to be addressed, a 

decrease from 3 the previous year. My gra�tude to the CAMT board of directors for being 

available to assist as/when needed with ma&ers outside of MTAO’s jurisdic�on. Music 

therapists are encouraged to con�nue increasing awareness about our field within their 

communi�es, job sites, and with their friends and families. Please feel free to no�fy the Ethics 

Chair with any concerns related to misrepresenta�on within our field or with any ethical 

concerns you might have within your workplace.

On Oct. 26, 2019, I assisted our Treasurer, Jane Proctor, with the student internship conference 

registra�on process and with media�ng ques�ons with our volunteer panel and a&endees. 

Thank you to all the panelists and students who a&ended and to my fellow MTAO board 

members for organizing this annual conference.

Please take note, star�ng this year, the Ethics Chair posi�on will be responsible for pos�ng one 

(1) relevant ethics bylaw per MTAO newsle&er, refreshing all of our memories. If you have a 

specific bylaw you wish to be posted in our newsle&er please feel free to email the Ethics Chair,

otherwise read and refresh! 

I look forward to serving the MTAO members for the next 2 years and to working alongside our 

MTAO Board of Directors un�l 2022. Please feel free to contact the Ethics Chair with your 

comments and/or concerns at any �me. Help me to help you be&er, your feedback is always 

welcomed!

RespecBully submi&ed by:

Maya Chriqui, BMT, MTA, NMT, Cer�fied MTA Supervisor

GOVERNMENT REGULATION CHAIR

It has been an honour to be appointed to the Government Regula�on Chair posi�on for the 

term 2019-2021 by the MTAO president and former Government Regula�on Chair. I am 

privileged to work alongside the MTAO Board of Directors; they have been very suppor�ve and 

helpful in easing my transi�on into this new role. I hope to con�nue the legacy of previous 

Government Regula�on Chair’s in keeping MTAO members informed and up-to-date with 

regards to changes in policy and government issues.

During the previous six months of my first term I have been receiving updates from the 

Partnership of Registered Psychotherapists Associa�on (PRPA) and will be a&ending their next 

mee�ng in February 2020. This organiza�on supports the psychotherapy community, spanning 
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disciplines including music therapy, art therapy, drama therapy, and general psychotherapy and

counselling.

The PRPA ac�vely engages in advocacy work to promote the work of psychotherapy and lobby 

for change related to government and policy development. One significant step forward 

includes the crea�on of a mobility clause for use Federally. This clause recommends 1) 

counselling and psychotherapy services be HST/GST exempt; and 2) the Federal Government 

include counsellors/psychotherapists/counselling therapists as an eligible expense in the Public 

Service Health Care Plan. Further details: 

1. Previously, the PRPA was no�fied by the Department of Finance officials (federal) that 

five provinces must regulate a profession before it may qualify for zero-rated HST/GST. 

In 2018, Alberta was the fiHh province to regulate the psychotherapy profession in 

Canada. The hope is to use this momentum and move forward.

2.  Allowing members of the public service to bill costs related to counselling or 

psychotherapy would increase the range of op�ons, treatment, and allow for more 

access to healthcare that all Canadians deserve.

One other significant development is with regards to the CRPO; as of January 1, 2020, the 

controlled act of psychotherapy went into effect, which s�pulates only certain regulated 

professionals are authorized to perform the controlled act of psychotherapy:

The Regulated Health Professions Act, 1991 sets out 14 controlled acts that are inherently risky 

and should only be performed by a properly qualified professional to ensure client/pa�ent 

safety. The controlled act of psychotherapy is one of these legally restricted acts. It is defined 

as: Trea�ng, by means of psychotherapy technique, delivered through a therapeu�c 

rela�onship, an individual’s serious disorder of thought, cogni�on, mood, emo�onal regula�on,

percep�on or memory that may seriously impair the individual’s judgement, insight, behaviour, 

communica�on or social func�oning.

The controlled act applies to prac��oners physically present in Ontario, and those located 

outside of Ontario who are providing services to clients in Ontario (e.g. via Skype).

Further informa�on can be found on the CRPO website.

As your Government Regula�on chair, I am privileged to be able to be able to advocate for our 

discipline and bring forward issues and challenges that we face. I will con�nue to ask ques�ons 

and stay informed about changes in policy and regula�on, especially as more music therapists 

become affiliated with the CRPO; how might these changes impact our roles and �tles, as music

therapists from a variety of backgrounds and schools of training? 

I look forward to addressing members' and community needs to the best of my abili�es. Please 

feel free to contact me at any �me so we can address your queries, concerns, and comments 

together!
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RespecBully submi&ed by:

Priya Shah, RP(Q), MTA, MT-BC, MMT

MEMBER RELATIONS CHAIR

Over the course of the year, I have had the pleasure of connec�ng with our regional 

representa�ves from across Ontario. 

The board is so grateful for the �me and effort these representa�ves have taken to facilitate 

opportuni�es to connect and socialize with music therapists in their area. This has taken place 

through meet-ups, events, and professional development opportuni�es. 

This year, our regional representa�ves also shared news of music therapy advocacy, media 

coverage, and educa�onal opportuni�es taking place in their region. This helped the board to 

gather insights and stay informed on the latest music therapy related news in each region. 

We were also very happy to welcome Daniel Allen this year,  who is the new representa�ve for 

the Durham region. 

If you haven't heard of events taking place in your region, and want to connect with music 

therapists in your area or have ideas for an event, you can always email me at 

memberrela�ons.mtao@gmail.com and I can connect you with the appropriate representa�ve.

Thank you for a great year everyone! 

I'm looking forward to geNng back into the swing of things in 2020!

RespecBully submi&ed by:

Miya Adout, MA, MTA
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