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PRESIDENT

2020 has been a year like no other! When we all met in February for our annual
conference and AGM, we had no idea that we would not be able to see each other face
to face for the rest of the events of the year and into the next. While it has been hard for
many, | am proud to have witnessed extreme flexibility, creativity, and hard work of the
MTAO Board of Directors and other volunteers as we have tried to adjust and support
MTAO members to the best of our ability. In 2020, we welcomed the following
individuals to the MTAQO Board of Directors: Julien Fortier as Secretary and Danny Allen
as Member Relations Chair. We were thankful to have Miya Adout move to the
Education Chair position (previously Member Relations) and Jane Proctor remain as the
Treasurer.

The MTAOQO’s events of the year include the usual Annual MTAO Conference, AGM, pre-
conference workshop, and SISC Conference. We had three additional online events:
Live Q&A about Online Music Therapy with Amy DiNino, A Three-Part Panel Series
about Online Music Therapy Across Populations, and a CRPO Webinar. For the
upcoming 2021 AGM and Conference, we are pleased to extend the number of
bursaries to a total of twenty bursaries so that we are able to extend support to music
therapists in Ontario who experienced financial difficulties during this past year. Please
see the Education Chair and Government issues report for more details.

This year we worked to promote music therapy through social media avenues, printed
and online advertisement, letters to government, and collaboration projects. The MTAO
had its first ever collaboration project with the Down Syndrome Association of Ontario in
the form of Facebook Live sessions. With the help of twelve talented MTAO certified
music therapists, we were able to share what music therapy is and how it can be used
to help address various skills with the DSAQO's 1000 plus followers! We advertised in the
Ontario Long Term Care Association Magazine Spring/Summer printed and virtual
magazine to increase music therapy awareness. As a part of regular tasks throughout
the year, the Board of Directors responds to inquiries about music therapy and interview
requests.

Throughout the year we are adjusting documents and processes to ensure that the
MTAO Board of Directors is working effectively. Our big in-house project for 2020 was
beginning the website redesign process. We have made great progress and look
forward to launching the new website in 2021. Please read the Public Relations Chair
report for more details. In response to Covid-19, the MTAO board worked hard to
create and share extra documents with MTAO members.
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This year we added Doxy.me to our Membership Perks providers. Doxy.me is a secure
telemedicine solution. They implement state of the art security and encryption protocols
to assure that data integrity and privacy is maintained. As a result, Doxy.me complies
with HIPAA, GDPR, PHIPA/PIPEDA, & HITECH requirements. MTAO members are
able to receive 50% off any paid account. All available membership perks are on the
MTAO website.

To conclude, | would like to highlight my gratefulness for the willingness of volunteers,
including board members, to contribute to helping MTAO members this year. The only
position we did not have volunteers for was the social media content committee. If
developing social media content is an interest or passion for you, please let us know!
Thank you MTAO members for your patience as we navigated the unpredictable
aspects of this year. Please continue to let us know how we can best serve and support
you!

Respectfully submitted by, Julia Beth Kowaleski, MA NMT MTA

2020 MTAO Board of Directors:
President: Julia Beth Kowaleski

Vice President: Aksana Kavaliova-Moussi
Secretary: Julien Fortier

Treasurer: Jane Proctor

Public Relations Chair: Dorothy Davies
Education Chair: Miya Adout

Ethics Chair: Maya Chriqui

Government Regulation Chair: Priya Shah
Member Relations Chair: Daniel Allen

Committee Members:

Niagara Regional Rep: Mallory Warkentin

Ottawa Regional Rep: Jennifer Cunningham
Northern Ontario Rep: Kylie Klym
Kitchener-Waterloo Rep: Amy Di Nino - Mariah Story
Toronto Area Rep: Steffi Ching

Barrie Rep: Heidi Flynn - Patricia Carandang
Windsor-Chatham Regional Rep: Candace Rahn
Durham Rep: Danny Allen
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VICE PRESIDENT:

| spent the first 8 months of 2020 doing my work across the time zones, from the
Kingdom of Bahrain. Attended all board meetings, voted on all decisions the board had
to make. | am monitoring the info email of the association, responding to enquiries,
directing them to responsible people. After my return to Canada at the end of August, |
assisted with the virtual students’ conference in October, and with the webinar on
CRPO and RP designation in November.

| stayed in communication with our new national Executive Director Jennifer Buchanan
and assisted her with the CAMT work on health benefits for the CAMT members.

With the rest of the board, | voted on submitted proposals for the annual MTAO
conference, encouraging the board to introduce a blind review process. | will be
moderating a panel discussion during the conference.

It was my pleasure serving the MTAO membership as a Vice-president this two-year
term. | am hoping to continue in my role for the next two years, until 2023, when
Canada will be hosting the World Congress of Music Therapy in Vancouver!

Respectfully submitted by:
Aksana Kavaliova-Moussi, RP, MTA, Neurologic Music Therapist Fellow, Certified
Trauma Integration Clinician, MACP, MMT.

SECRETARY:

What a year to jump on as secretary for the MTAO! It has truly been a pleasure joining
such a hardworking and passionate team of individuals, tirelessly advocating and
dedicating their time towards music therapy in Ontario.

As secretary, | support the MTAO by drafting agendas, organizing reports, and
documenting the minutes of our bi-monthly meetings.

Furthermore, | have assisted in drafting letters of recommendation for charitable

organizations, as well as providing support in the relaunch of our website. | have begun
organizing our administrative documents and will be undertaking a project in the new
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year to move them to a new platform, to better serve future members and our board of
directors.

| look forward to assisting in finalizing various projects we have in the works for our
members this year and am excited at the potential of our organization as a member and
as a new professional in the field.

Respectfully submitted by:
Julien Fortier, BMT, NMT (Student-Qualifying)

TREASURER:

The MTAO realized cost savings in 2020 and ended the year notably under budget.
Monies allocated for the MTAO’s SISC and for the MTAQO'’s participation in the CAMT
annual conference (e.g., MTAO-member bursaries, and the MTAO president’s
expenses) were not spent, because both events were moved online. Also, the MTAO’s
website redevelopment project is carrying over into 2021, so much of the budget for that
effort was not used up as anticipated.

The MTAOQO's primary source of revenue in 2020 was membership fees. Membership
numbers remained almost static, with 200 active members. Currently, MTAs make up
about 70% of the membership, undergraduate students make up 20% and student and
retired MTAs and others make up the remaining 10%.

Some financial points of note are:

e For reasons mentioned above, the MTAO ended 2020 with a surplus of $3,279,
instead of the expected deficit of $18,148. The unspent website redevelopment
budget of $10,000 carries forward to 2021. The remaining $10,000+ of unspent
funds is a “savings” that bolsters the MTAQO’s cash balance through 2021.

e The MTAO received a bursary of $300 from the CAMT, to assist with the website
redevelopment project.

e In 2020, the Down Syndrome Association of Ontario (DSAQ) provided a three-
part bursary to MTAO to fund 50 live music therapy sessions on the DSAQO’s
Facebook page. For sessions provided from May through September, the
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MTAO paid member MTAs all of the money collected from the DSAO --
$57.50 per 30-minute session. For the final block of 20 sessions in November
and December, the MTAO reduced each payment to $55.78, and retained a
service fee of $1.72 (3%), to cover related banking and mail expenses.

e The 2019 taxes are in the process of being filed, pro bono, by a chartered
accountant.

e The 2021 budget has been formulated to have regular revenues and expenses
balance out (i.e., no contribution to the surplus), and to have special expenses
draw from the existing surplus. Anticipating that most events will be virtual in
2021 (and, therefore, less expensive to host and attend than in-person events),
the MTAO has made an effort to reallocate funding normally earmarked for in-
person events to other initiatives that benefit its members.

For detailed information about the MTAO’s revenue and expenses, please refer to the
2020 Financial Report and the 2021 Budget.

Also, in 2020, | continued to work on the redevelopment of the MTAO website, a
project being spearheaded by Dorothy Davies, Public Relations Chair. There are many
budget pieces to pull together as the MTAO moves away from Wild Apricot to a more
functional, but more modular website design. In 2021, | will be working to determine
the annual budget for the maintenance of the new website.

As registrar, | did a clean-out of the website’s contact database, and deleted more than
200 inactive contacts. Going forward, it will be the registrar’s role to review the contact
database regularly, to ensure that active members have access to the appropriate
resources and services. This oversight will be made easier when the MTAO board
establishes a common renewal date for all members, as is planned.

Thank you to my fellow board members for your impressive efforts and creative
initiatives throughout this unusual year.

Respectfully submitted by:
Jane Proctor, MA MTA
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PUBLIC RELATIONS CHAIR

It has been a big year for the MTAQO! During my term as Public Relations Chair over
these past 2 years, my aims have been to reflect on current methods and develop
resources and ideas that would contribute to the growth, effectiveness, and efficiency of
how the MTAO is run online and how members and the public connect to the MTAO.

This included regular upkeep of the MTAO website, such as general updates, web
formatting, and organization and updates for board members, regional reps, and clinical
supervisor contacts.

The website revamp was the big project of this year. After putting out a request for
proposals, we decided to collaborate with Black Pixel to help revamp and refresh the
MTAO website using a new platform. To briefly summarize, the goal was to revise not
only the appearance but the content of the MTAO website, making it more user-friendly
(web-, mobile-, and accessibility-friendly) and public-friendly. This process involved
reviewing the former MTAO website, planning content for the new MTAO website,
branding, transferring of documents and media, amongst other responsibilities. As we
have also migrated to a new emailing platform (MailChimp), | am hoping that the new
newsletter will be more engaging as well.

This year, | also initiated putting together a new document for the MTAO, which outlines
web-/social media-related responsibilities per board member. This includes managing
platforms such as the MTAO website, emailing platforms, and social media (e.g.,
Facebook, Instagram, etc.). This document was created to provide clarification and to
reduce the back-and-forth communication between board members, which could
sometimes confuse and/or decrease efficiency when getting content out.

Lastly, an Instagram account was created for the MTAO. Social media continues to be a
popular and accessible way in which we connect with one another. This account was
created to connect with Music Therapists, students/interns, and the public through a
different means, particularly with those who are not connected to the MTAO on
Facebook. It is important for the MTAO to continue monitoring social media trends and
platforms so that we can continue to reach the public in current ways. The hopes of the
MTAO social media platforms moving forward are to feature more Music Therapist
faces in Ontario, with a goal of sharing resources/ideas and networking.

It has been a privilege serving on the MTAO Board of Directors as Public Relations
Chair and Web Admin, and to work alongside the other board of directors. | look forward
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to seeing how the MTAO continues to develop and to continue advocating for Music
Therapy and our profession in my own professional practice.

Respectfully submitted by:
Dorothy M. Davies, BMT, MA, MTA, NMT Fellow

EDUCATION CHAIR

| was thrilled to step into the Education Chair role on the MTAO Board in the Spring of
2020. As we were in the midst of a lockdown in Ontario due to the Covid19 outbreak,
there was a major shift happening from in-person to virtual sessions amongst our
profession. The first thing | implemented as Education Chair was a workshop with an
Ontario-based music therapist that was having success with virtual services. The
purpose of this was to share best practices, practical tips and have members ask
questions pertaining to beginning to offer their services online .‘Live Q&A About Online
Music Therapy with Amy DiNino’ was hosted on April 15th, 2020 and attended by
twenty-seven MTAO members.

In August 2020, we hoped to expand further on the previous workshop and offer a panel
series that looked more in depth at providing virtual services for several populations.
This event was called ‘A 3-Part Panel Series: Online Music Therapy Across
Populations’. On August 2nd | moderated the first panel which focused on online music
therapy with children. Panelists Aksana Kavaliova and Kim Cooke shared about their
work with children with special needs and in family-centered palliative care. On August
17th, Daniel Allen moderated the second panel which focused on online music therapy
with youth. Panelists Jennyfer Hatch and Fleur Hughes shared about their wide range of
experience working in adolescent mental health. On August 24th, Hayley Francis Cann
moderated the last panel in the series which focused on online music therapy with
adults. Carmen Lee, Victoria McNeil and Robyn Peters presented as panelists and
shared about their work in adult rehabilitation, adults with intellectual and physical
disabilities, and in dementia-care. Overall, 39 participants joined this panel series and
engaged in meaningful discussion.

It was then time to prepare for MTAQ's first Virtual Student, Intern, Supervisor
Conference which was attended by 75 registrants. The event received very positive
feedback. We were happy to be able to expand our reach due to the virtual nature of the
event.
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The presentations were as follows: ‘Getting the Job: Resumes & Interview Tips for
Music Therapists’ by Chrissy Pearson, ‘Music as a Central Force During Supervision’ by
Nicola Oddy, and ‘Fostering Social Justice Informed Clinical Supervision’ by Sue
Baines. A panel discussion moderated by Priya Shah was held entitled ‘Starting a
Private Practice’ where panelists Mary Parkinson, Thyra Andrews, & Mackenzie
Costron shared practical advice for those interested in beginning their own music
therapy business. At the conference we also used breakout rooms to encourage
networking amongst participants. Breakout rooms were organized by geographical
region and included prompting questions for students, interns, and supervisors to get to
know one another. Additionally, we implemented Student, Intern, & Supervisor Awards
for the first time. The Student Recognition Awards were presented to Hope Pascoe and
Sunita Dave, the Intern Recognition Award was presented to Bethany Horsley and the
Supervisor Recognition Award was presented to Emily Carruthers.

Thank you to the MTAO Board and to the conference volunteer, Kristina Twilt, for all
your hard work in making this event a success!

| am now preparing for the first Virtual MTAO Annual General Meeting and Conference
taking place on February 27, 20201. The theme ‘Innovation, Adaptation & Resilience’
was inspired by the wonderful work music therapists have done throughout the
pandemic. We are innovative, adaptable, and resilient and we look forward to
celebrating this at the upcoming conference.

| have thoroughly enjoyed my first year as Education Chair with the MTAO and am
looking forward to continuing into 2021.

ETHICS CHAIR

It has been an honour to serve the MTAO members during the term from 2018-2020. |
have the pleasure of working with our incredibly hard working MTAO-Board of Directors
and consulting with our experienced CAMT-Board of Directors as needed. | regard the
position of Ethics Chair with seriousness and commitment. | will be continuing in this
position for my second term ending in 2022 before appointing the next Ethics Chair to
this position.

This past year has been stressful for all due to COVID-19 uncertainties, both personally
and professionally. As a result, this was also reflected in the number of increased
misrepresentation letters sent to the public (4 this year compared to 1 last year and 3
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the year prior). This is partially due to the emergence of social media sites opened due
to COVID relief, news articles written promoting a music business and through
notifications from local MTAs identifying new local businesses offering services without
proper music therapy training. My gratitude to the MTAO president & BOD along with
the CAMT Ethics Chair for being available for consultation as/if needed.

Please note, the position of Ethics Chair addresses not only the need for writing
misrepresentation letters to companies, but also any ethical concerns with employers or
team members.

The ethics chair position has also been involved with BOD documentation updates,
voting needs, assisting with the annual conferences that support and promote our work,
and creating the monthly Ethics in Action posts available through our monthly sent
MTAO newsletters. Your feedback is always welcome.

In order to increase the public's awareness and learning about the field of Music
Therapy (more than just during our March awareness month), music therapists are
encouraged to watch for increased opportunities to increase awareness about the field
of Music Therapy at their job sites, on social media platforms, within their local
communities, and through newspaper and TV interviews when possible.

| look forward to serving the MTAO members for the next 2 years and to continue
supporting and working with our dedicated MTAO Board of Directors until 2022.

Respectfully submitted by:
Maya Chriqui, BMT, MTA

GOVERNMENT REGULATION CHAIR

It has been a pleasure to serve as the Government Regulation Chair position for the
2019-2021 term and to work alongside the skilled and supportive members of the
MTAO Board of Directors.

During this past year | have been involved in several different projects including writing
a letter to the Ontario premier to advocate for recognition of music therapy staff in LTC
and ‘pandemic pay’, creating a survey for MTAO members about return to in-person
work and co-editing the compilation of survey results, updating the MTAO membership
on issues pertaining to the regulation of psychotherapy, delivering a CRPO webinar for
MTAO members about how to register to become a member of the CRPO, organizing a
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panel for the 2021 MTAO Conference titled ‘Music psychotherapy in practice’, and
representing the MTAO at PRPA (Partnership of Registered Psychotherapist
Associations www.prpainfo.ca) meetings and participating in PRPA initiatives.

To provide further context, the PRPA is a collective of Ontario associations (including
the MTAO) joined in discussion regarding advocacy issues as they emerge for Ontario
Registered Psychotherapists. The goal of the PRPA is to strengthen the profession of
Registered Psychotherapists in Ontario by identifying common issues/goals, pooling
resources, and engaging with Ontario stakeholders with “a collaborative voice.” One
significant initiative this past year has been supporting the work of the RPIC (Registered
Psychotherapists Insurance Committee http://rptherapybenefits.ca/) to have Ontario
employer benefit plans include RPs as providers.

Another initiative supported by the PRPA in 2020 was a campaign put together by a
group of Ontario Counsellors to ask the Federal Government to change its position on
exempting counsellors and psychotherapists from having to charge GST/HST. For more
information, please refer to their website and click HERE to access the online petition
that is still collecting signatures and will be sent to the Canadian Finance Minister.

CRPO

As of January 1, 2020, the controlled act of psychotherapy went into effect, which
stipulates only certain regulated professionals are authorized to perform the controlled
act of psychotherapy: The Regulated Health Professions Act, 1991 sets out 14
controlled acts that are inherently risky and should only be performed by a properly
qualified professional to ensure client/patient safety. The controlled act of
psychotherapy is one of these legally restricted acts. It is defined as: Treating, by
means of psychotherapy technique, delivered through a therapeutic relationship, an
individual’s serious disorder of thought, cognition, mood, emotional regulation,
perception or memory that may seriously impair the individual’s judgement, insight,
behaviour, communication or social functioning. The controlled act applies to
practitioners physically present in Ontario, and those located outside of Ontario who are
providing services to clients in Ontario (e.g. via Skype). Please refer to the CRPO Self-
Assessment Tool to see if your practice falls within the scope of psychotherapy as
defined by the CRPO.

As your Government Regulation chair, | was able to advocate for our discipline and
bring forward issues and challenges, stay informed of changes in policy and regulation,
and promote understanding of the scope and practice of psychotherapy and how it can
be integrated with music therapy practice(s).
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It has been a privilege to serve on the MTAO Board of Directors as Regulation Chair for
the past two years. | am looking forward to seeing how the regulation and practice of
psychotherapy and music therapy continue to evolve and intersect in the coming year!

Respectfully submitted by:
Priya Shah, RP, MTA, MMT

MEMBERS RELATIONS CHAIR

This is my first year on the MTAO board as the Member Relations Chair. | am grateful
and honoured to have been selected for this role. It has certainly been an interesting
start to this term. A lot of things changes have happened in the world and within our
field, most of them happening before my first board meeting could even begin! It has
made for an interesting year, but | have enjoyed things so far and look forward to
continuing in this role in 2021.

My first task was to connect with the regional representatives in order to introduce
myself and begin the process of liaising information between the reps and the board. |
have had the opportunity to connect with each representative at least once this year,
and | am fascinated by all of the amazing news, programs, and work being done across
the province. These reps are fantastic people, and | encourage members to find their
region’s representative and connect with them.

There have been two personnel changes with the reps this year. Mariah Story took over
from Amy Di Nino as the Kitchener-Waterloo rep and Patricia Carandang took over for
Heidi Flynn as the Barrie-Muskoka rep, both doing so officially in October. | would like
to thank Amy and Heidi for all of their hard work and wish them the best in their
endeavours. | would also like to welcome Mariah and Patricia and look forward to
connecting with them this year!

| have served as a utility member by assisting other board members with projects. |
helped with reviewing the results of the COVID-19 response survey in June. | also
worked to be involved and present by moderating and supervising MTAO events
including the adolescent online music therapy panel in August, portions of the SISC
conference in October, and the CRPO information webinar in December.
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| have been working to use my role to connect more with current and prospective
members and address any inquiries and concerns that are brought up. | began working
on three projects to help facilitate this.

The first of these projects was bringing back the welcome letter for new MTAs who are
MTAO members. | remember receiving my letter after becoming certified in 2015 and
thought it could be a way to connect with new professionals, congratulate their MTA
certification, and raise awareness about the services available with a professional
MTAO membership. The letter was completed in September and has been sent to
MTAO members who received their certification between January and November 2020.
Those who received their certification in December 2020 can expect their letter in their
email inbox by the end of January/beginning of February 2021.

The second project was developing an information letter for students enrolled in a music
therapy training program in Ontario. This letter outlines what the MTAO is as well as
the benefits of becoming a member. The letter was completed in November and is in
the process of being sent out to students. The third and final project was helping to
launch the MTAO members Facebook group in December. This group is intended for
individuals with a professional or student membership to network with each other and
discuss music therapy practices. Watch out for new content to be posted later this year.
If you have not joined this group and would like to do so, please visit
https://www.facebook.com/groups/878770649618817

Do not hesitate to reach out to me if you have any questions for myself or about the
MTAO. | will happily do my best to assist you. In the meantime, take care, stay safe,
and be well. Looking forward to growth and progress in 2021!

Respectfully submitted by:
Daniel Allen, MTA, MMT, BMT
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