ANNUAL REPORT
2021

info@musictherapyontario.com
www.musictherapyontario.com



PRESIDENT

We came into 2021 not knowing what to expect and definitely have gone for a ride! As
the year progressed it was amazing to see the resilience of music therapists across
Ontario adapt to the ever changing rules and regulations resulting from Covid-19 and all
its variants. It was not easy to navigate but, | believe, in the end the changes we have
gone through do make us stronger and demonstrate the need for music therapy
programs amongst the vulnerable populations with which we work. | hope that you have
felt supported by the MTAO and we appreciate any feedback that was given or will be
given. In 2021, we were blessed to have Kristen DiMarco and Kristina Twilt join the
MTAOQO Board of Directors as Government Issues chair and Public Relations Chair.

This year we continued to organize our annual events online: the Annual MTAO
Conference and AGM, SISC Conference, and Business Skills Seminar Series. In
addition, we also offered an intervention swap event and collaborated with the Music
Therapy Association for Alberta and the Music Therapy Association of Saskatchewan to
provide an Anti-Racism Workshop for our members. Please see the Education Chair
report for more details about our events.

Promoting music therapy in-person was difficult this year so we focused on our online
presence. We had a couple of volunteers join the social media committee in November
who are assisting us in creating content for our social media. We had a delay with our
website revamp but are happy to have Painted Robot working with us to finish and
launch the website early in the new year. In addition, our board members have been
featured on podcasts (the Canadian Music Therapy Podcast and Made You A Mixed
Tape Podcast) and news articles, promoting the work of the MTAO and information
about music therapy.

We have partnered with Docusign and InstaCare to bring our members two new
membership perks this year. Please take a look at the membership perks area on the
MTAO website to access the fantastic discounts and products. This year, once again
we were able to offer multiple bursaries for the MTAO and CAMT conferences. If you
are considering attending one of those events in 2022, please consider applying for
one!
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In house, we have done some organizing to the way we store our board documents.
This will help keep them up-to-date and easy to access. Please see the Secretary
report for more details.

Thank you to all the MTAO board members who graciously volunteer their time to
support music therapists and promote music therapy in Ontario. Please take the time to
read their reports for more details about what they have accomplished together
throughout the year.

Respectfully submitted by, Julia Beth Kowaleski, MA MTA NMT-F

2020 MTAO Board of Directors:

President: Julia Beth Kowaleski

Vice President: Aksana Kavaliova-Moussi
Secretary: Julien Fortier

Treasurer: Jane Proctor

Public Relations Chair: Kristina Twilt

Education Chair: Miya Adout

Ethics Chair: Maya Chriqui

Government Regulation Chair: Kristen DiMarco
Member Relations Chair: Daniel Allen

Committee Members:

Niagara Regional Rep: Mallory Warkentin

Eastern Ontario Regional Rep: Jennifer Cunningham

Northern Ontario Rep: Kylie Klym

Waterloo Region and the Surrounding Areas Rep: Mariah Story
Toronto Area Rep: Steffi Ching

Barrie-Muskoka Rep: Patricia Carandang

Windsor-Chatham Regional Rep: Candace Rahn
Durham-Whitby Rep: Toni Mongillo Desideri
Hamilton-Brantford Rep: Sara Klinck

MTAO Annual Report 2021



VICE PRESIDENT

It has been a challenging and busy year for us all, going into and out of the numerous
lockdowns and navigating restrictions, supporting our clients and our own mental health.
| had the pleasure of monitoring our organizational email, and responding to many
requests, questions, concerns sent by our members, music therapists from other
provinces (and even countries!) and the general public. | assisted to the best of my
availability the AGM and the annual 2021 (online) conference in February and the
students and supervisors conference in November. | participated in all virtual board
meetings, which are always a great way to connect with the board and make some
important decisions. | got interviewed by a Toronto Star journalist (unfortunately, we
don't know when they will publish that interview). The current "project” is the MTAO
annual 2022 conference, which we, the conference committee, hope to make an
interesting and smooth experience for all participants.

Aksana Kavaliova-Moussi, RP, MTA, MACP, MMT, NMT Fellow, CTIC.

SECRETARY

Another interesting year working for the MTAQ! Albeit all of the challenges going on
around us, it was so great to be surrounded by such a hardworking team. We have all
been glad to have our meetings where we construct projects to further advocate and
build music therapy in Ontario.

As secretary, | support the MTAO by drafting agendas, organizing reports, and
documenting the minutes of our bi-monthly meetings.

Furthermore, | have reorganized our archives and moved them over to a new platform,
which should be helpful to future board of director members in aiding our members.

| look forward to lending a helping hand for the various projects we are finalizing and

beginning in the new year before my time with the MTAO board of directors is up. It has
truly been a pleasure working with such a passionate group of individuals, and | look
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forward to continuing advocating and helping the team.

Respectfully submitted by:
Julien Fortier, BMT, NMT (Student-Qualifying)

TREASURER

The MTAQ’s spending in 2021 was much lower than anticipated, for the second year in
a row. Once again, monies allocated for the MTAO’s SISC and for the MTAO’s
participation in the CAMT annual conference were not spent, because both events were
online. Also, the MTAQO’s website redevelopment project was still in progress at the end
of 2021, so the bulk of that budget was rolled over into 2022.

The MTAQ’s primary source of revenue in 2021 was membership fees. Membership
numbers increased slightly to 209 active members, up from 200 in 2020. Currently,
MTAs make up about 70% of the membership, undergraduate students make up 22%
and student and retired MTAs make up about 6%. The remaining 2% is made up of
Associate and Complimentary members.

Some financial points of note are:

e The MTAO ended 2021 with a surplus of $7,769, instead of the expected deficit of
$15,630. The MTAQ’s income was $1,903 more than anticipated, while expenses were
$21,497 less than expected.

e In addition to savings related to the conferences (about $3,500) and to the
redevelopment of the website ($7,416), the $6,000 budgeted for promotional materials
was also unspent. In 2021, the MTAO board decided to pause creation of promotional
materials until the launch of the new website, which is now anticipated for early 2022.

e The 2020 and 2021 taxes are in the process of being filed, pro bono, by a chartered
accountant.

e The 2022 budget has been formulated with a focus on spending a large portion of the
MTAQ’s cash surplus of more than $40,000, on programs and initiatives that benefit its
members. Part of the surplus will be used to finish up the website (about $15,000) and
to create other promotional materials ($6,000). Sums have also been earmarked for an
in-person SISC, and for additional bursaries for members (for conference registration
fees as well as for continuing education and business development).

e |t is recommended that a better balance between revenue and expenses be a primary
consideration for the 2023 budget.
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For detailed information about the MTAQO’s revenue and expenses, please refer to the
2021 Financial Report and the 2022 Budget.

Also in 2021, | looked for ways to eliminate the need for board members to pay MTAO
costs out-of-pocket and be reimbursed later by e-transfer. | prioritized payment by
PayPal or Interac where | could. | also spoke to TD bank about getting a credit card for
the MTAO, but the application required more personal information than | was
comfortable providing. More progress needs to be made in this area. As registrar, |
continued to monitor member accounts, to ensure that active members have access to
the appropriate resources and services. In 2021, the MTAO board approved a policy
that suspends memberships that are 30 days or more past due for renewal. Contacts
that are inactive for a year (i.e., no membership renewal or event participation) are
archived. Oversight of member accounts will be made easier when the MTAO board
establishes a common renewal date for all members, as is planned for 2022.

Finally, | continued to work with other MTAO board members on the website
redevelopment project, with a view to ensuring that the member database and financial
functionalities mimic or improve upon the systems within the current website. As | finish
up my second term as treasurer, | extend a big thank you to my fellow board members
and all MTAO members for this opportunity to participate in the inner workings of our
provincial association. | have learned new skills, met new people, and become
increasingly grateful for this inspiring community of music therapists. Respectfully
submitted by:

Jane Proctor, MA MTA

PUBLIC RELATIONS CHAIR

After being a conference volunteer and helping behind the scenes for the MTAO'’s virtual
conferences, | was excited to step into the role of Public Relations Chair for the MTAO.
This year saw many changes behind the scenes that have set the stage for more public
changes to happen in the coming year.

The largest task has been the ongoing development of the redesigned website. After
much collaboration with Black Pixel, as a board we decided to move forward with a
different company to create a website better suited to MTAO’s unique needs. Together
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with the MTAO president, | have been communicating with Painted Robot in the
development of the new website, which has been happening quickly and smoothly. |
have been using my expertise as a former website developer to provide feedback, ask
questions, and contribute to the development to make sure our new website will not only
have a refreshing new look, but will be easy to use for music therapists and those who
are looking for more information about music therapy. We are looking forward to
launching the new site in 2022.

Another area of behind-the-scenes growth has been the MTAQO’s social media strategy.
We have two new volunteers for our Social Media Committee — Mimian Cheng and
Victoria Di Giovanni, both hardworking and passionate MMT students at Wilfrid Laurier
University. We have been meeting weekly to plan, discuss, and create a social media
strategy for the MTAO, and in December created the #12DaysOfMTAQO campaign which
ran on Facebook and Instagram. Every day for twelve days we shared facts and
questions about music therapy, generating positive comments and increasing our public
reach, and on the final day we awarded two commenters with $50 to spend at Cosmo
Music.

| have been continuing to maintain our website, including adding job postings to the
website and sending referrals to our members, streamlining some sections of our
website that have become obsolete with time, and updating content that was out of date
such as the Fee Schedule. | have also continued to record our online conferences, and
make the recordings available for our registrants for a time afterwards, and attended all
board meetings and voted on all board decisions.

| have learned so much during the first year of my term, and look forward to continuing
to work with the board in 2022.

Respectfully submitted by:
Kristina Twilt, BMT, BSc

EDUCATION CHAIR

This year marked my second year as Education Chair for the MTAO. The beginning of
the year was spent preparing for the Annual AGM & Conference held virtually on
February 27, 2021. The theme for the conference was: ‘Innovation, Adaptation &
Resilience’. This was inspired by the incredible work our colleagues were doing amidst
the challenges of the pandemic. There were 87 registrants for this conference which
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included an array of speakers, workshop facilitators, and panelists. The pre-conference
workshop, ‘Anti-Oppressive Practices’ was facilitated by Hayley Francis Cann and Priya
Shah. Conference presentations were as follows:

Telehealth Music Therapy for Autistic Individuals: Benefits and Disadvantages -
Nicole Richard

Overcoming Technical Difficulties: The Clinician's Toolbox for Telehealth Music
Therapy by Cody Ray, Nicole Richard and Gloria Tan

Mindfulness Techniques by Naomi Ben-Aharon, Vocal Health by Adrienne Pringle

Associated Mood and Memory Training: How THis Drives Change in the Brain by
Glend Grace Rogers

Music Psychotherapy in Practice Panel with Elizabeth Mitchell, SarahRose
Black, Sarah Pearson

Custom Musical Instrument Design with Inclusive Instruments by Kerry Bryers
and Ryan McCaul

We also held Fireside Research Chats where Amy Clements Cortes shared research in
Vocal Interventions in Oncology and Palliative Care as well as a Feasibility Study on
Vibroacoustic Stimulation. Nicola Oddy shared her research entitled The Singing Field:
Attunement to Urban Environments and the Self Through Vocal Improvisation.

In August, an intervention swap for members was held virtually as a way to get the
community together, share resources, and support one another. Although we had a
small turn out, members appeared to find this meaningful and useful.

The 2021 Student, Intern, Supervisor Conference was held virtually on October 30th,
2021 with a total of 75 registrants.

Presentations were as follows:

‘A Music Therapist’s Guide to Subcontracting’ by Graylen Howard, ‘A new
Music Therapist’s Top 5 Tips for Soon-To-Be Professionals’ by Hayley Naunton

CBMT Exam Prep facilitated by Emily Pett and Taylor Kurta
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Guided Discussion and Support for Supervisors facilitated by SarahRose Black
Music Therapist Social facilitated by Julia Beth Kowaleski

Beyond the Clinical Setting Panel: Podcasts, Books, Research

Professional Development with Hayley Francis Cann, Amy
Clements-Cortes, Rachael Finnerty, Adrienne Pringle, Cathy Thomposn

Prioritizing Self-Care & Avoiding Burnout in Internships facilitated by Holly
Cushing.

| am now gearing up for my final conference as Education Chair taking place on
February 26th, 2022.The theme for this conference is ‘Discovering Possibilities:
Together Facing Forward’. | am very much looking forward to connecting with our
community again at this event.

When | signed up to be Education Chair, | had no idea that all of the events | would plan
would take place virtually due to the pandemic. Although it was disappointing to not be
able to connect with our community face-to-face, | felt especially inspired to bring
important, pertinent, and inspiring educational content for music therapists during this
time. It was wonderful to be able to reach more people than usual with the accessibility
of online events.

It has been a pleasure working with the MTAO board to help make these educational
conferences a success. A huge thank you to those who sat on the conference
committees this year and to our Public Relations Chair, Kristina Twilt, who goes above
and beyond in making sure these events run as smoothly as possible.

It has also been a real pleasure connecting with and working with the many speakers
and facilitators who joined our conferences over the last two years. Thank you very
much for dedicating your time and sharing your expertise.

Miya Adout
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ETHICS CHAIR

It has been an honour to serve as Ethics Chair for MTAO members for two consecutive
terms (March 2018-2020 & 2020-2022). During these two terms | have: written
misrepresentation letters as applicable to people or businesses misrepresenting our
field; contacted businesses to inquire about and address concerns of misrepresentation
with job positions posted; addressed members’ ethical concerns by quoting applicable
ethical codes of conduct; consulted with CAMT-Ethics Chair along with provincial Ethics
Chair representatives when/as needed regarding misrepresentation cases not typically
covered under the standard misrepresentation letter sent; and I've initiated monthly
Ethics in Action posts sent through our MTAO newsletters. As of 2021, CAMT created a
revised standardized misrepresentation letter, which is currently being used in typical
cases, otherwise further consults are to be raised with CAMT’s-Ethics Chair. CAMT is
also in the process of revising the Ethical codes of conduct. If members have any
questions about or input to share regarding our Ethical codes of conduct, please contact
CAMT Ethics Chair Elizabeth Mitchell (ethics@musictherapy.ca).

As Covid-19 spread globally, an increase of misrepresentations within our field rose on
social media sites and was addressed along with the support of CAMT-Ethics Chair.
Thank you to our attentive MTAO members for reporting misrepresentations within job
postings, social media sites, and within their workplace or community businesses!

Thank you MTAO members for the opportunity and honour of being your Ethics Chair
and for being part of this hard working MTAO-Board of Directors. | welcome the new
MTAO-Ethics Chair and wish them success and good health during their
term(s)starting March 2022-2024!

| want to also wish our MTAO members and their families strength of spirit, peace of
mind, and overall wellness as we begin the new year of 2022!

Respectfully submitted by,
Maya Chriqui, BMT, MTA,
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GOVERNMENT REGULATION CHAIR

| was honoured to join the MTAO Board of Directors as Government Regulation Chair last year.
In March of 2021, | met with the outgoing chair to learn about role responsibilities and orient to
ongoing projects. Since then, | have attended information sessions held by the College of
Registered Psychotherapists of Ontario (CRPO) and updated the MTAO membership on issues
pertaining to the regulation of psychotherapy, represented the MTAO at The Partnership of
Registered Psychotherapist Associations (PRPA) meetings and participated in PRPA initiatives,
and communicated with board members from the Music Therapy Association of British
Columbia (MTABC) to discuss the practice and regulation of music therapy with individuals with
a diagnosis on the autism spectrum.

To provide further context, the PRPA is a collective of Ontario associations joined in discussion
regarding advocacy issues for Ontario Registered Psychotherapists. The goal of the PRPA is to
strengthen the profession of RPs in Ontario by identifying common issues/goals, pooling
resources, and engaging with Ontario stakeholders with “a collaborative voice.” One significant
initiative this past year has been government engagement to advocate for the inclusion of RPs
in the Ontario healthcare system. As part of this, the PRPA performed a capacity assessment
of RPs, including MTAO members, across Ontario to determine the status of RP services in
response to Covid-19. This information was shared with the Ontario Ministry of Health to
demonstrate how RPs have and can continue to support the increased need for mental health
support for Ontarians. Advocacy and education efforts are ongoing through continued meetings
with the provincial government.

Another initiative of the PRPA this year was establishing a social media presence. On behalf of
the MTAO, | provided content about music therapy to be shared on PRPA accounts and will
continue to do so going forward. For more information and to stay updated on the work of the
PRPA, visit www.prpainfo.ca and PRPA Ontario on Instagram and_Facebook.

The CRPO hosted various meetings and information sessions throughout the year. | attended
sessions and shared relevant updates with MTAO members through our monthly newsletter.
Some topics included evaluating policies related to supervision requirements and the quality
assurance program, changes to the independent practice confirmation process for
grandparented applicants, and updates on pandemic related practice issues, including
postponing the registration exam for new applicants. Information on the above can be found in
the archives of the CRPQO’s news posts at https://www.crpo.ca/all-posts/.

| also met with board members from the MTABC regarding advocacy for music therapy practice
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within the field of Autism Spectrum Disorder (ASD). Initial conversations allowed for sharing of
information about the practice of music therapy with clients with ASD, including how regulation
impacts the MTAs working with this population and clients’ ability to access music therapy
services. We hope to continue conversations in the year ahead in order to learn from each
other, share resources, and collaborate on joint goals and advocacy efforts where possible.

Respectfully submitted by: Kristen DiMarco, RP, MTA, MA

MEMBERS RELATIONS CHAIR

It has been another year of highs and lows, but | have continued to serve as Member
Relations Chair for the MTAO. | am coming to the end of my first two year term, and |
am hopeful to continue for a second term in this role. It has been a lot of fun so far!

This year has seen the continuation of my primary duties as Member Relations Chair. |
have continued to connect with newly certified members through the MTAO Welcome
Letter. | have also continued, to use a sporting term, to act as a “rover” by providing
assistance for conference facilitation, project development, and outreach initiatives
alongside fellow board members. | continue to receive and direct member questions
and inquiries, and enjoy learning about the interests of our members across the
province. | also continue to moderate the “MTAO Members Group” Facebook page,
which has continued to grow, and is up to 74 members. Not a member yet? You should
be! You can join by visiting
https://www.facebook.com/groups/878770649618817/members

2021 saw the beginning of regional representative check in meetings. These online
meetings with myself and our nine MTAO regional representatives were set up in order
to share concerns, news, and stories from members in all regions . We met in February,
March, May, July, September, and December of 2021, with plans to continue meeting
every two months in 2022 concurrent to the MTAO board meeting schedule. | feel that
these meetings have helped streamline communication between the board and reps,
and that they serve as a space to discuss what is going on in the field, how to improve
the ways we practice music therapy, and how the board can best serve its members. |
appreciate the discussions that have come from these meetings and look forward to
continuing them!
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Keeping on the topic of regions, the second new project | have been involved with this
year has been the creation of the MTAO Regional Map Tool. This project was designed
to serve as a visual tool for the “Regional Reps” page on our website, as well as help
clarify which communities fall into each region. It has been a tricky process due to the
sheer size of our province, however | am pleased to report that the project has been
completed. | am excited to see how this will look on our new website! My main goal for
this tool is to demonstrate to new and current members which MTAO regions they live
and work in, and who is the representative for that region. | hope that things continue to
grow as we move into the future.

Speaking of growing, we created a new region this year. The Hamilton/Brantford region
was established in March of this year, with Sara Klinck stepping up to serve as regional
representative. Thank you Sara for taking on this task. 2022 also saw Toni Mongillo
Desideri begin her first year as regional representative for Durham Region. Thank you
Toni for taking this role on.

| plan to continue to do my best to address the questions and concerns of our members.
One concern brought to me at the end of 2021 was how to increase internship
opportunities for facilities and practices in the northern and eastern regions of our
province. My goal for this year is to develop and implement a plan for how to increase
these opportunities across our province. The growth of music therapy across Ontario is
a big passion of mine, and | aspire to ensure this happens as much as possible.

It's a new year, and despite a tough start, | am optimistic for good things this year!
Please do not hesitate to reach out if you have any questions or concerns. | can be
contacted by emailing memberrelations.mtao@gmail.com.

Respectfully submitted by:

Daniel Allen, MTA, MMT, BMT
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