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PRESIDENT

How can another year have flown by? 2023 afforded an optimistic turn towards a more
balanced analog and digital world.

The MTAO board saw several significant changes in leadership, with Aksana
Kavaliova-Moussi finishing her term as Vice-President and Kristina Twilt stepping down
as Public Relations Chair. We welcomed Steffi Friyia into the Vice-President position as
well as Callahan Connor, who accepted the role as Public Relations Chair. At the end of
the year Daniel Allen brought forth his resignation as the Members Relation Chair, and
Kylie Klym has since stepped in to fill this position. Our current board has continued to
come together to form a cohesive and like-minded unit that is focused on continuing the
important work of the MTAO.

The MTAQ’s events of the year include the usual Annual MTAO Conference, AGM, pre-
conference workshop, and SISC Conference. Our upcoming 2024 AGM and
Conference will be a hybrid event, to be held in Oakville, ON.

In 2023, the MTAO completed over 30 music therapy advocacy events that included
workshops, speaking engagements, and interactive experiences with audiences ranging
from elementary and high school students to retired adults and medical settings. This
year we also focused time and energy internally, reviewing our by-laws and policies and
procedures to bring them up to date. Membership incentives have also been
re-evaluated and these will be brought forth and available to members in early 2024.

In light of ongoing world events, the board has begun exploring what it means to be a
socially conscious organization and how we can best support our membership while
also aligning with our MTAO mission and values. We look forward to communicating
with you through our newsletter and social media in the most meaningful ways possible.

Additionally this year, we continue to explore collaborations between the MTAO and
MTABC as well as other provincial associations and look forward to being able to share
those with members in 2024.

Our new website has been functional for over a year now, and we recognize that it has
provided many benefits as well as some challenges to users. We continue to work with
our developer and look forward to implementing all that we have learned from the
challenges into a completely user friendly, robust platform.
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In conclusion, | share my gratitude to all of the volunteers, including board members,
who put in the work to keep our organization flourishing. We are always open to
feedback and hope you will continue to share with us your ideas and experiences.

Respectfully submitted by Amy Di Nino RP, MA, MTA
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VICE PRESIDENT

What a wonderful first year it has been serving as your Vice President of the MTAQ! |
joined the board in February and immediately got to work. One of my primary focuses
this year has been updating the Policies and Procedures to ensure smoother board
processes.

Collaborating closely with the President, we dedicated time to aligning our by-laws with
provincial standards, consulting with a lawyer to ensure accuracy and compliance. | also
took the initiative to connect with each board member individually, gaining insights into
their roles and responsibilities, not only as part of updating the Policies and Procedures
but also to understand how | can contribute to the board. This facilitated a collaborative
environment, allowing me to offer assistance as needed, such as supporting Callahan
(Public Relations Chair) and Kylie (Members Relations Chair) in working collaboratively
to better serve the membership with the monthly newsletter.

In particular, during the past year, | supported Kim (Education Chair) with the
conference planning committee in hosting the Student/Intern/Supervisors Conference at
Wilfrid Laurier University. | also had the opportunity to present at this conference.
Throughout the event, | engaged with students and fellow presenters. It was a
rewarding experience!

Looking ahead to the next year, | will continue working towards solidifying processes
and clarifying roles within the board. | will also be heading up the Nominations
Committee to find new board members. Furthermore, | am dedicated to providing
ongoing support to both the MTAO board and the broader music therapy community,
addressing needs as they arise.

Respectfully submitted by Steffi Friyia, MA, BMT, MTA, NMT

SECRETARY

It has been a privilege to serve our membership in this second year of my term as the
Secretary for the MTAO Board of Directors. | am pleased to share that | am growing
more familiar with the role and excited about the work the MTAO committee is doing to
support music therapists and music therapy in Ontario. | look forward to continuing this
journey as | begin my third year and second term as Secretary.
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My primary tasks as the secretary to the Board of Directors, have included scheduling of
our bi-monthly meetings and writing and distributing the agendas and minutes of our
meetings. | have also been working to keep our board member contact lists updated, as
well as compiling the annual report. | have also been continuing the process of
organizing the shared Drive for the Board members and helping other board members
access documents as required.

An additional task | took on this year, with the support of other board members, was
transferring board files from Dropbox to Google Drive to enable easier access of
information and greater organization. | also created a “Board Member Orientation”
folder, which is an easy to share file providing new board members the information they
need to succeed in their new roles.

Alongside these responsibilities, it has been my pleasure to support our Education
Chair, Kim, in planning and facilitating our Student, Intern, and Supervisor Conference
this past October. As a graduate student, | love the opportunity this conference provides
to welcome students into the professional music therapy community and support the
future of music therapy in Ontario. | would be delighted to hear from student and MTA
members about how they would like to see the MTAO supporting music therapy and
music therapists in Ontario in the years to come. If you have ideas you would like to

share, you can email me at secretary.mtao@gmail.com.

Thank you for the privilege of serving as Secretary, for a second term. It is an honour to
be on the MTAO board and | look forward to what new opportunities the next term will
bring.

Respectfully submitted by Hope Pascoe, MTA, MA, BMT

TREASURER

2023 Financial Reporting

The MTAO board had a fantastic fiscal year as we were able to stay within budget over
the course of the year. In fact, we were able to stay above budget by $755, however we
still were in a deficit by $1,539. We ended up needing to keep the Wild Apricot account
all year as we were not able to move the information over to the new account as easily
or quickly, which meant this took up a bulk of the budget. With all the issues we
experienced in 2022 with our new website, hosted by Painted Robot, we were able to
stay within budget for 2023. Some of the issues we were experiencing in 2022 were
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able to be resolved in 2023, however we did experience a slight complication in the fall
of 2023 with the website. Emails were not being sent out to members to notify them of
an upcoming renewal. Therefore memberships were not getting renewed. The
Treasurer was able to spend time with Painted Robot to fix this issue. This issue was
covered under our host plan and therefore no extra costs were associated with the
issues. The website should be functioning normally at this time. Please reach out to the
treasurer if you experience any further concerns or issues.

The MTAO conference and AGM was hosted online in 2023. This helped to reduce
some of the costs associated with running a conference. The SISC (Student, Intern and
Supervisory Conference) was held in person at Laurier University. We had some
positive feedback and hope to have another successful conference in the fall of 2024.

The MTAQ’s primary source of income continues to be memberships in 2023. MTAO
currently has 118 active memberships, 98 Active MTA's, 8 associate members, 1
complimentary, 2 MTA-R, 1 MTA-S and 8 MT-S memberships. We have 97 paused
memberships, meaning that these members have not renewed in 2023. These
numbers have differed from 2022, due to the fact that the website was not understood
and the numbers were read incorrectly.

Some financial notes to consider:
e We ended the year with a cash balance of $10,081 which was up
from our projected number of $9,301.

e The website is functioning as normal as possible and therefore we do not
foresee any new or surprising finances associated with this. Wild Apricot
should be discontinued either in January or February 2024 and therefore
costs associated with this will be no longer.

e Go Daddy used to host some email addresses. However, in 2022 we were
able to streamline this and move to google suites to now host our website
email address. This has reduced our costs significantly. Therefore, we no
longer have a Go Daddy account and is now not reflected in the budget.

e The 2023 taxes will need to be filed. We will need to find an accountant to
complete these taxes. For 2022, we were able to have our taxes filed pro
bono and a gift card will be sent to the accountant once the taxes have
been sent back to the Treasurer.

e Our Mailbox through UPS was renewed in Aug 2023. This gets renewed
every 2 years. Therefore, it will need to be renewed again in 2025. This
might be a good discussion for future board members to discuss whether
to keep it.

MTAO Annual Report 2023 6



e There has been some discussion on trying to implement a universal
membership, meaning that everyone will renew at the same time each
year in the same month. If this were to be approved, there would be a
slight cost for our website host to adjust this in the system. This has been
reflected in the budget if this gets approval.

e The President attended the World Conference in BC in 2023 as there was
no CAMT conference in 2023. All travel expenses, totalling $2,713 were
paid to the President as outlined in the policies and procedures.

e We will continue to focus on balancing the budget for 2024 and aim for net
zero.

For detailed information about the MTAQO’s revenue and expenses, please refer to
the 2023 Financial Report and the 2024 Budget.

As Treasurer, | continue to monitor accounts to ensure that members have access to
the appropriate resources and services. | continue to monitor Paypal and TD accounts
and process payments as new orders come through. | tried to streamline payments so
that payments are only coming through paypal or TD, however when needed, | am
reimbursing board members for expenses.

| want to thank all the board members for the support over the past 1.5 years while |
served as Treasurer for the MTAO. Moving forward, | will be stepping back as
Treasurer, but will continue to support the incoming Treasurer to help manage the
forms and processes as needed.

Respectfully submitted by Amy Harris, MTA, BMT

PUBLIC RELATIONS CHAIR

This year has been my first year as Public Relations Chair of the MTAO, and | have
been learning and reflecting much about the possible dimensions of the role. One result
of this is my intention to venture into a more creative and expressive exploration of the
MTAQO’s social media presence and philosophy in the year ahead. As for how things
went in 2023:

| have been diligently managing the inflow of referrals and submitted job postings,

sending these opportunities to our Active MTA members via regular emails. | have also
been creating semi-monthly Newsletters to alert all of our members to valuable training,
upcoming conferences or events, recently published music therapy research, and other
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news items of note. In one recent newsletter, Kylie Klym (Member Relations Chair) and |
included a survey to gauge our members’ interests, critiques, and satisfactions with the
current newsletter format/schedule. This survey revealed some valuable topics for us to
continue exploring (especially training/skill enhancement opportunities, both
music-related and music therapy-related, and also newly published music therapy
research). It also affirmed that we are on a good track with regards to overall focus and
newsletter schedule.

| have at times made updates to documents and written information on our website, as
needed.

This year | assisted Kim Dolan with the social media marketing for our
Student/Intern/Supervisor Conference 2023, and | also made token gestures towards
other dynamic uses of our social media, e.g. a short video compilation that | filmed and
edited, of positive and inspiring musical interactions between music therapists during
the World Congress of Music Therapy 2023 in Vancouver. In 2024, | intend to further
explore more dynamic uses of our social media like this.

| have met with Steffi Friyia (Vice-President) and Kylie Klym (Member Relations Chair)
to strategize the offloading of some of my more member-facing duties (e.g. referrals/job
opportunity emails, newsletters) to the Member Relations Chair, to grant me more of a
focus on the more ‘public’ dimensions of being Public Relations Chair, i.e., social media,
music therapy advocacy, etc. This offloading will be accomplished sensitively and
unhurriedly, and mostly after the MTAO fully transitions its mailing list services from Wild
Apricot to Mailchimp at the end of January 2024. There will also be room for continued
collaboration between the Member Relations Chair and the Public Relations Chair,
especially in projects like the Newsletter.

A major puzzle that | have been tackling has been the aforementioned transition from
Wild Apricot to Mailchimp. Regretfully, the complexity of the operation and my
inexperience with the sorts of issues involved have led to this taking several months
longer than intended or expected. It will be a satisfying conclusion to January to see this
transition fully completed!

| conclude my report with gratitude toward my fellow board members, who have treated
me with grace and encouragement as | learned my way into my role. | look forward to

the year ahead!

Respectfully submitted by Callahan Connor, MMT, BFA, MTA
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EDUCATION CHAIR

2023 was filled with enriching connection, learning, and community which has made for
an incredible second term for me in this role. Throughout the year | was grateful to work
with the board and several student volunteers to facilitate and online Annual conference
in February 2023, the 2023 Student, Intern, and Supervisors Conference (SISC) in
October, and have continued to collaborate as we work towards our first event of 2024
with our hybrid annual conference and AGM.

On Saturday February 25th, 2023 we hosted our Annual Conference and AGM: Near,
Far, Wherever You Are. Initially slated to be an in person event, due to cancellations
with our venue and in being mindful of keeping expenses low for the organization and
our membership within a short timeline, we opted to shift to the online platform.
Although we were excited to connect with participants in person, the switch to virtual
was smooth and proved to be just as engaging based on feedback received from
attendees, board members, and volunteers. Topics presented at this conference
included:

e You're a music therapist. Now what? The options of employment: independent
contractor or employee? -Thyra Andrews, RP, MA, MTA, AVPT

e Re-thinking themes of reminiscence & Learning into the present in group music
therapy with older adults. -Miya Adout, MA, MTA
Defining Disability. -Hailey Davis, BMT, MTA
Creative Projects: Reaching out from Long-Term Care. -Laura Gillis, MTA, RP
Cross-Trained Music Therapists: Identity confusion or Enrichment?-Aksana
Kavaliova-Moussi, RP, MTA, NMT

Following the close and wrap up of the Annual Conference we continued working
towards SISC 2023 which took place on October 21st at Wilfrid Laurier University as
well as virtually. The content for the SISC included several presentations and
workshops for in person and virtual participants both together and separately, as well as
access to select recording following the event. Content included:

e Joy Without Demands: Insights and Skills for Music Therapists from Therapeutic
Clowning. -Callahan Connors, MTA, NMT, MMT & Andrew Gaboury

e Let's Advocate! Tips for Developing a Music Therapy In-Service or Informational
Workshop. -Hope Pascoe, MTA, MA, BMT

e Promoting Self-Determination in Music Therapy Clinical Supervision. -Rebecca
Townsend, MME, MT-BC
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e Business Basics: What You Need to Start Your Own Music Therapy Business.
-Julia Beth Kowalski, BMT, MA, NMT-f, MTA
e Vocal Intonation Therapy for Spastic Dysarthria Post-Stroke: A Neurological
Music Therapy Technique. -Steffi Friyia, MA, BMT, MTA, NMT
Music Therapy and Cortical Visual Impairment. -Tiana Malone, MTA, MMus
Two Panel Discussions:
o Supervision, Internship, and Learning Experiences in End-of-life Contexts.
-Sara Klinck, BMT, MMT, RP, MTA, Amy Clements-Cortés, PhD, RP, MTA,
MT-BC, FAMI, Adrienne Pringle, MMT, RP, MTA, SarahRose Black, PhD,
RP, MTA & Jill Hedican, BMT, RP, MTA
o MT Program Panel: Ways to build your tool-kit and further your education
within the field of Music Therapy. -Elizabeth Mitchell, PhD, RP, MTA, Sara
Klinck, BMT, MMT, RP, MTA, Dr. Corene Thaut, PhD, MT-BC, Melissa Tan,
PhD Candidate, RP, MTA, NMT-f.
e Imposter Syndrome - Our Dirty Little Secret. -Thyra Andrews, RP, MA, MTA,
AVPT

In addition to the above programming there was also a networking opportunity in which
participants organically flowed through groups engaging in discussion initiated by
prompts based on conference content. Based on feedback at, and following the event,
we have learned that this is an important component for our membership and moving
into future years we expect to continue providing opportunities for networking and
connection.

At the time of writing this we are hard at work preparing for our next event, Growing &
Groovin’ Together: 2024 Annual Conference and AGM taking place on Saturday,
February 24th, 2024 at the Sandman Hotel Oakville, as well as virtually via zoom. This
will be our first annual conference with in person opportunities since pre-covid, and we
are working hard to provide an enriching and safe experience for all participants
whether you are joining us in Oakville, or live on zoom.

To register for the 2024 annual conference and to stay up to date with future events
please visit: https://musictherapyontario.com/events-resources/.

We are constantly learning and growing as an association and we want to hear from
you about your needs and interests. In order to ensure our programming and
opportunities align with your needs we invite you to fill out this form sharing your
insights. Please note this form is open year round and while we do send out feedback
forms specific to each event, this form is a space to leave additional suggestions,
requests, and feedback that you would like us to be mindful of. For additional
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conversation or questions please don’t hesitate to reach out to me at
education.mtao@gmail.com, | look forward to hearing from you!

Respectfully submitted by Kimberly Dolan, RP (Qualifying), MTA, NMT

ETHICS CHAIR

The MTAO received only two ethics-related inquiries this year. One of the inquiries
prompted the MTAO to clarify its description of the Associate category of membership in
the association. The revised category description will be posted to the website early in
2024.

In 2023, | also assisted in the planning and execution of the MTAO AGM and
Conference in February, and the SISC in October. Many thanks to everyone who
contributed to these educational and community-building events.

This is my final report as a member of the MTAO board; after six years — four as
Treasurer and two as Ethics Chair — | am stepping down. | am extremely grateful to
have had this opportunity to participate in the leadership of the MTAO. During my six
years on the board, | have been honoured to meet and collaborate with countless
dedicated, thoughtful and creative music therapists, both on the board and in our
broader MTAO community. Thank you for all of the knowledge and experiences you
have shared with me. A special thank you to my fellow board members, past and
current, for the efforts and achievements we made together.

Best wishes to my successor in the role of Ethics Chair, who will continue to welcome all
inquiries from MTAO members about ethics-related issues.

Please don’t hesitate to reach out to your Ethics Chair and other members of the MTAO
board with questions, comments and/or concerns.

Respectfully submitted by Jane Proctor, MA MTA

GOVERNMENT REGULATION CHAIR

Twenty-twenty three was an exciting year in which | was grateful to start my second
term as the Government Regulation Chair with the MTAO.
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On behalf of the MTAO, | applied for and was granted a provincial bursary from the
CAMT. The bursary went towards MTAO’s annual membership fees with the Partnership
of Registered Psychotherapist Associations (PRPA) which funded advocacy campaigns,
a growing social media presence, and basic operational expenses. MTAO's continued
membership with the PRPA helps give Music Therapists a voice in responding to and
advocating for issues that relate to the practice of music psychotherapy in Ontario.
Thank you to the CAMT for your support.

Throughout the year, | represented the MTAO at five PRPA meetings in which we
discussed and created action plans for advocacy issues impacting RPs in Ontario and
across Canada. A highlight from the PRPA this year included championing the Tax Free
Therapy Campaign which called to remove tax on psychotherapy and counseling
services in Canada. Updates on the campaign were sent to members in the MTAO
newsletter throughout the year. In November 2023, the federal government proposed to
exempt GST/HST from psychotherapy and counseling therapy in the Fall Economic
Statement. This marks a significant stride in mental health accessibility. While
promising, the timeline for implementation remains uncertain and further updates will be
shared in 2024.

During the year, | also attended two information sessions hosted by the CRPO: the
annual Association Stakeholders Meeting and a Quality Assurance Program Information
Session. The CRPO implemented a new case-based assessment for quality assurance
in 2023 with the first sitting taking place in May. | volunteered to be in the first cohort to
write the assessment in order to understand the new process and be better equipped to
support MTAO members going through the process in the future. A goal for the
upcoming year is to offer more education opportunities for our members on applying
with the CRPO and issues pertaining to music psychotherapy.

| met with my counterparts from the CAMT and provincial music therapy associations for
the annual government regulation meeting to provide an update on regulatory activity in
Ontario and hear updates from other provinces. Important information from meetings
throughout the year were shared with the MTAO board of directors by email and at our
regular board meetings. | also submitted updates and resources for MTAO membership
in the MTAO newsletter.

Thank you MTAO members for the opportunity to serve as Government Regulation
Chair over the past three years. It's been a pleasure working with the passionate and
dedicated members of the MTAO Board in order to support the profession of music
therapy.

Respectfully submitted by Kristen DiMarco, RP, MTA, MA
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MEMBERS RELATIONS CHAIR

Hello All,

Thank you for your on-going support of the MTAO Board from your new Member
Relations Chair. | took over the Member Relations Chair at the end of August 2023. We
thank Danny for his hard work and wish him and his new family of 3 all the best.

| have been working behind the scenes since taking on the role. | have developed a Job
Description for the Regional Representative Role, taken on facilitating the Private
‘MTAO Members Group’ on Facebook and | am in the middle of working with the Public
Relations Chair to take on the Newsletter. The Public Relations Chair and | would like to
thank the members for participating in the recent survey that indicated that the
Newsletter is relatively on-track with what the members want to see in the newsletter.

| have introduced a new meeting format for the Regional Representatives to connect
with the different regions, inform the Representatives of the activities the board is
involved with and to gather feedback. Our list of fabulous Regional Representatives can
be seen below this report. We thank Sara Klink and Mariah Story, who recently left their
Representative roles, for their hard work. We currently have five openings for Regional
Representatives currently. If you are interested in taking this on, please email me at
memberrelations.mtao@gmail.com.

| wish to remind All Members that my position on the board is here for you. Members
are welcomed to contact me at memberrelations.mtao@gmail.com at any time with
input or concerns for the Board.

Respectfully submitted by Kylie Klym, BMT, RP, MTA, NMT
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